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Pi{jcta ~i1 
In compliance with instructions issued vide oP r M No. 3 0'1 'J/(J')J ')_ J1 f I ~, J 

(Res) dated 15.01.2018 and endorsed by CSIR vid ircular Iott ,r o "J 1('~~1)1/< J ~~ 

PD dated 12/18.06.2018 (copy enclosed) , Director, IR-C 10 har h ~ i:;ri plr;~.1V:d 1r) 

appoint Sh. Rajesh, Sr. Scientist as Grievance Redre al ffi er in C' I <,, '; ftJ '; 

Persons with Benchmark Disabilities . 
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cITTTr I 
The Officer appointed will comply with the instruction ontainecj tn r;ar8 14 ' f 

the abovesaid OM . 
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O~llfi~Cf) Jff~ I Admini trat1 e Offw,,c;r 

"ITTd" I Copy to: -
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Sh . Rajesh, Sr. Scientist - through Head V-1 

2. ~~: iCSIO 1R ~ Cf>R %Q °QCf ~ c ll · ~':J 
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I r. 111 di1 E.Gled lo f orwarcl herewith the fo llowing Office Memorandum issued by 
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, - - - PEl \SO N0 WITH OI Sl\RILI r 1E, A I , 
With ·m1ctn1 .nl of l l ~I E RI ~-i.l S. OI : ~rl W l<I GHTS or pi-~ ·oN S . \f\11111 

! O If~' f1or11 1911~ Ap~I, 201 7_,and ' ~~1~1f1 ca l1 0 1; c~/ 7 the fo llowinu instru ction s are I ~ _.t 1e cJ 

DI /\131LITI - F~ULE , 2017 011 1,J Jun~ , ' I' _ ervati on for Pei sons w1tl1 
in li ne with ~h e . ~ r?vi s i ons r~rnd lh e r~ lll 1 ~ gar~(11 

.. 
1 90 /~~~e Act ac a inst th e posts C1 11 cJ 

I) ncllrrnirl< 0 1sab 1l1t1e , as cJ fined under Sect1 c n t.. r) ·· 
·er vi ,es of the ,enlrci l Government. 

2 QUANTUM OF RESERVATION 

I b · f var:anci s to be 2 'I In case of direct recruitment, four per ce 11l of th e Iola num er o _, . , , _. . 
. · ti· · · I ·oup of 1)Qsts r e Groups fill e I up by dir ect recruitment , 111 th _, cad re _., treng i 111 eac.1 g1. . . · · 

!-\, B and c shall be reserved for persons with benchmark d1sabrlrt1es . 

2 2 Ao air 1st the posts identified for each cli sabililies , of whicl 1, ur re pu c .r 1 I. edc ll 
shall be rese rved for persons with benchmark disabilities undei' clauses (a), (b) and (c) 
and one per cent, under clauses (d) and ( _, ), tll rl ess otherwi se excluded ur1cler t1 1e 
provioions of Para 3 hereinunder: -

(a) 
(b) 
( r,) 

(d) 
(e) 

blindness and IO'N vision ; 
dea f and hard of hearing; 
locomotor disabiiity including cerebral pa lsy, leprosy c111 ,,d , dwe:irfi sm , CJ c id 
att c: ck vi ctims and muscular dy~· trophy; 

autism, intellectual disab ility, specific lea rning disability and mental illness; 
multiple disauililies from amongst persons under clauses (a) to (d) including 
deaf-blindness 

3. EXEMPTION FROM RESERVATION : 

If any Ministry/Department in the Central Government co nsiders it necessa ry to 
exempt any es tablishment or any cadre or cadres fully or partly from tl1e provrsioil s ot 
reservation for persons with benchmark disabililies, il shall make a reference lo lhe 
Department of Empowerment of Persons with Disabilities giving full justification tor the 
proposal, who having regard to lhe type of wo1 k carried out in a11y Gove1 nnie11t 
estab lishment by notifica tion and subject to such condition, if any, 2s rn<-1y be specified 
in the notification, in consultation with U 1e Chief Commiss ioner for Perso ns wi~h 
Disabilities (CCPD) may exempt any Es tablishment or ar1y cadre(s) fully or pa1 tly from 
lhe provisions of reservation for persons wit! 1 benchn 1ark disabilitk=.; s. 

Ll . ADJUSTMENT AGAINST UNRESERVED VACANCI ES: 

4. 1 111 the ca tegory of posts which are identified ~-; uitable for persons w1ll1 bL" 11 I 111 1 ~ 11 f\ 
d1sabilit;e , p rson with b ncll1r1· rk Ji sc:tb ility ca1111 ot be denied til e rig ht to l : t 1 mpdt~ 
for Jppnintrn .nt by direct recruit111 nt anc-1i nst an unreserved vacancy. I hus rl fk: I srn 1 
VJith I 211 · l1n1<11k cli .. 1bilrty c·:in b t ppointed by clir cl rec1ui tinent ~1 gc.1 i11 s t v ·] c~ 111 ·y 11 ut 
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EF FECTING RESERVATION - MAINTENANCE OF ROSTERS: 

e r i 11ent e a IL hn ent sha ll main tain gr up-\ ii " e · s ~ ar t v Cl r1 c 
a ed reservati n r s r reg i~te r in th f rnrnt aiv .11 in 

r de ~ rmi i /e ecting reservation f r the P rs ns \• ith B .11 c il111 c.11 k 

1s· 8 1 
'-- .; 8 1 

r Grau ' ' p sts filled b direct re rui tment . -,r t1p Tr ~' ~ L' 
an G ou 'C' po ts fill ed t direct recruitment . 

c cles of 100 points a 11 d each c 
ris ing the fo llm ing ~ ints: 

int No. 25 
int No. 50 

f 1 0 r. c iril s li t II 



. 11 arkeu fo1 pers011:, .;11111 
_ 1 76 of the rost~L ~liall _ge _ ~~Dc-~~te_g_o~ies of di abll1t1 -'~ 

. t ·1 26 ~1 a11c - --- f - respective " , 
7 -~o ~n- s . ' .. . .' _c : one p oint each for OUI . s identified at SI. t'-lo.1 , LO . 51 
~a nc\1ma1 R a 1 sabil~~,:~ li shment shall ensure th at vacanc17 the persons with be nchmark 
l he Head of the e k d fo r the respective categories o II d c ide the p lacem ent of the 
and 76 are ea rmar _e d f the establ ishrnent sha e 
disabili ties. However' the Hea ~ . t r 
selected candidate in the roster' eg1s e . . rved for Persons with 

. . . . -f e of vaca ncies rese . . t 
7 4 Al l the vacancies ari sing lrl espe~ iv e re levant roster. If the vacancy fa lling a 
Benchmark Di sa biliti e~ .shall be ente1 ed in t.l;h Ben chmark Disability or t_he Head of th_e 
point no. 1 is not ident1f1ed_ for th~ Person w1 fll .t by Persons with Benchma1 k 
establishment considers it desirable not to I '-1 \lp the Persons with Be nchmark 
Disab ilities or it is not possible to fill up th.at pos Jf~llin at any of the points from 2 
Disabilities for any other reason , one of the vacanc~~s u ~mark disability and fi lled as 
to 25 shall be treated as rese1-ved for the person WI l enc 

such . 

. f ?6 t 50 or from 51 to 75 or 7 5 Likewise a vacancy falling at any of the points rom - 0 . . . . Th ~ 
fr.om 76 to 100 'shall have to be filled by the Persons with Benchmark Disabilities:

1 
bl: 

purpose of keeping points 1, 26, 51 and 76 as re served is to fill up the first avat a 
suitable vacancy . 

7.6 There is a possibility that none of the vacancies from 1 to 25 is s~itable for any 
category of the person with benchmark disability . In that case two vacancies from 26_ to 
50 shall be filled as reserved for persons with benchmark disabilities . If the vacancies 
from 26 to 50 are also not suitable for any category, three vacancies shall be fill ed as 
reserved from the ihird block containing points from 51 to 75. This means that if no 
vacancy can be reserved in a pa1iicular block, it shall be carried over into the next block 

7.7 After all the 100 points of the roster are covered, a fresh cycle of 100 points sh all 
start . 

7 .8 If the number of vacancies in a yecH is such as to cover on:y one block (say 2t1 
vacancies) or tvvo (say 50 vacancies), the category of the persons with benchmark 
disabilities should be accommodated as per the roster points . However in case the 
said vacancy is not identified for the respective category , the Head of the ~stabli s h 1; 1 en t 
shall decide the category on the basis of the nature of the post , the level of 
rep resentation of the specific disabled category in the concerned grade/post etc. 

8. INTER SE EXCHANGE AND CARRY FORWARD OF RESERVATION IN 
CASE OF DIRECT RECRUITMENT: 

. 8.1 . ".":'here in a~y recruitment ~ear any vacancy ca nnot be filled up due to non 
ava1lab1hty of a suitable person 'A'.'th benchmark disability or for any other sufficient 
:eason, such v~cancy s_hall be earned forward in the succeed ing recruitment year a nd if 
in t~e succeeding .r~crurt~ent year also suitable person with benchmark disabilit · t 
a~atl~~I~, it may first be filled by interchange among lhe following four cate Y __ 1s nof 
d1sab1l1t1es, at one percent each to each category: gor 1es 0 

i6l 

(a) blindness and low vision; 

(Bl 

(\J) rlea f anrl hard of hea ring; 



~ 
(c) 

LQl 

lor...:ui nolor disab ili ty including ce1eb1 al palsy, leprosy cured , dw 1 ri "' 11 1, ac1rl 
attack vi ctirns arnJ rnu scul c:ir cJystropl 1y; 

(d) au tism, intellectual disability, specific lea rning Lli sa bil ity and mental ill11es 0
; 

(e) multiple disabilities from amongst per-so11 s ur1der c l;:i u es (a) to (d) includ ing 

dea f-blindness , 

8.2 Only when there is no person with benchmark di~ability available for the post i11 
th<1t year , th e employer shall fill up the vacancy by appointment of a person, other th an 

a per son with benchmark disability. 

8. 3 If the nature of vacancies in an establishment is such that a given category of 
person cannot be employed, th e vacancies may be interchanged with th e prior 
approval of Department of Empowerment of Persons with Disabilities, among the 
above mentioned four categories. 

8.4 If any vacancy reserved for any category of benchmark disability cannot be filled 
due to non-availability of a suitable person with that benchmark disability or, for any 
other sufficient reason, such vacancy shall be carried forward as a 'backlog reserved 
vacancy' to the subsequent recruitment year. 

8.5 In the subsequent recruit1i1ent year the 'backlog reserved vacancy' shall be 
'treated as reserved for the category of disability for which it was kept reserved in th e 
inilial year of recruitmeilt. However, if a suitable person with that benchmark disability is 
not ava:lable , it may be filled by interchange among the categories of benchmark 
disabilities identified for reservation . In case no suitable person with benchmark 
disability is available for filling up the vacancy in the succeedi11g year also, the 
employer may fil! up ihe vacancy by a person other than s person vvith benchmark 
disability. If the vc.cancy is filled by a person with benchmark disability of the cate~1ory 
fo r 1,vllich it was rese r'Jed or by a person of otl1er category of benchmark disability by 
inle1 se exchange in ti-:e subsequent recruitment year, it will be trented to have been 
filled by reservatio1-i. But if the vacancy is filled by a person other than a perso 1 i with 
benchmark disability in the subsequent recruitment year, reservalior. shall be carried 
forward for a further period upto two recruitment years whereafler the reservation shal l 
:apse. In these two sub.sequent years, if situation so arises, the procedure for fi lling up 
the reserved vacancy sl13ll be the same as followed in the first subsequent n~c ruitment 
year. 

B.6 The Government establishment shall interchange vacancies only if due process 
of recruitment viz . proper adve1iisement of vacancy to fill up the vacancies rese1ved for 
persons with benchmark disabilities has been complied with . 

8.7 In ?rder to ensure that cases of lapse of rese1vation are kept to the min imum, 
any recruitment of the persons with benchmark disabilities candidates shall first be 
co unted again~t the additional quota brought forward from pievious years , if any, in 
lhe 11: chronologica l order. If candidates are not avai lable for all the vacancies , the older 
ca rr~ed forward reservation would be filled first and til e curre nt vacancies would be 
ca ri ied. forward if not filled up provided that in every recruitment, the number o f 
va c~ n c '. es reserved for Persons with Benchmark Disab ili ties including carried forward 
vacancies wil l be announced beforehand, fo r the informa tion of all aspirnnts. 
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. 0-;sA~TUTIES : . . _ (SC ~ STs aiid ObC>:;J 1 ~ L~ 11 , 1 
c f c 1t1ze11 s 5 • · 

1 
~ ~ I . . f backward classes J . ha ~ nersons v.;1 t 1 u d c, .r 11,;1r c 1 Reservation or . f ateqor1es uc :::i , , • , 

-' . ; d the reservat ion m c . ~ ti on _ Hori zontal rE: scr 1u. 1 11, 
vert ical rese rvation an iicemen is cal led horizo nt~ I reserv~ reservation) and jJ GrS i 1 ~ 
disatJ1i1t1 es and ~x-ser\ ation (in what is called 1nterloc_k1nbg_ ll . have to be: ~)lacer Ir 
cuts across vertica l reserv 'th benchmark d1 sa I I ies 

se lected against th.e quota -~or i~:~~~1~;~/Unreserved depending l.f!B)~l ti_~ ~l~~~~r~~~ ~ 
tl1 e appropriate caleaory viz. reservation of SCs/STs/O s .. o . -~ 
w\i id~ they belong in the roste r meant f~r . I !'or the persons w1t l i be1ich1i1c1r 

. t o vacancies reservec ' I d , elo n ~ 
in a oiven year there are w . , b h ark disabi lities appointe , one o . ~ 
disabil ities and out of two persons with enc rn . Unreserved category, then th_e (' C 
to Schedu led Caste and th ~ ot~~ r belongs to cJ' t d aga inst tr1 e SC µ01n t in _the 
candidate with tench:-i-13rk d1sabli1ty shall be_ a ~us ~t~· b nchrnark disabili ty again ~ t 

. . .. d ti"'~ Unre~e rverl ca n d 1 dat~ w1 i 1 e . . f ~-1 1c. reservation ros1er an .c ~ · . . ~ 
0 

,- ne of th e vaca ncies 0 ~ 
. t . l' I . . 1t reservat ion roster In casv . IO J 

unreserved po 1i 1 in lne re1e va1 . c . " h :: k disab ility bE;Jong 1ng t·c') 

.-.r1 .... ioint reser>Jed fo r the SCs , the ca r1d1date under bvnc ITlA _ d f sr· .. 
l. !- · . ·i 1--

1 
r cy · ec:erve or · .._,, ., _ SC ::.hal l be adjusted in -future aga inst the nex\ ava1 au.e vaca 1 1 ., 

. d. b·i ·t· _ - h- ve 'o be placed in lt12 ~ 2 SirY'O the persor1s with benchmark 1sa 1 1 le::, · c1 t 1 • _ ~ 

ap. propr i at~~ c~teg orv viz. SC/S T/OBC/U nreserved in .the m::;ter ~ea~t fo~ re se rv::icJ~i ~r~ 01 

. ' - . I Id - ~ ' 1-o r·-}n 1•1':l l C.S 
SCs/STs!OB_Cs, th e app lication for:n for tho posl s lou rc:q ~1 r~ _ ~ _1"' .. ;~ • -- ~,.:~ 
applying under ~h e quc!a reserved fo r persons with benchmark d1~ab 1 l1t 1 es •v 1nd1...- c: 1- ~ 
'Nhether they belo119 to SCISTIOBC or Unreserved . Thus, reservation fo r ps r-soris w1tl 1 

benchma rk disabilities is horizontal. 

"10 . CERTIFI CATE BY REQUISITIONING J\UTH ORITY: 

·: o. ~ In order to ::;nsl!r:.:-: proper implen~en t C:l t ;on of the provisions of rc::ssr ,1aiion fer 
0G:·sc:1s with bench1r12rk disabi lities . t1·1 e 1equisit1oning aulhmi~ y wh iie ::-:c:11ai n!:J ti !E:: 

;-equ!sit ion to t!-1e recruiting agency or '.:1Uthcirity as tile c3se mc; y be fo:- fi l li il~ c.JP of ;=;1...1s ts 
~he !~ furn ish the fc.! o 'vi1-1g ·::·cit iricatc to the rscruiting 2g.sncy.-

"!t is certified that the req:Jiiernents of the 'THE RIGHTS '.J/ PE!~SON....., Vl l/Fi-1 
DJSABIL! : tES ACT, 2016 ' whic/J lw s become effe ctive f1orn ·19rh day of Ap:i/, 201 ? ?.ncl 
the policy relating to n:c:sen1atic·n for persons with be1 ichmark di~~ab i!Jf ies .' ~as beGn lak.u11 
care of wh ile se, 1ding th is requisit ion. Th e va cancies reported in this requi~.it1011 f al/ EJt 
points no .......... ..... c :< cyr:;/e no ... ...... .. of 100 point rt:serva lion ro5:.ter out of v.;hi ... -!7.. .. ... .. 

number of vacancies 2re re:>erved for persons tvith IJencl;tnark disabilities." 

·10.2 At the 
1
ime of initial appointment againsl a \Jn cancy reserved fo1· p.c::r :::.cr1s wi tl1 

benchmark d i s c.:b [ l ~ i. '. e:; , ti-....:: appoi 11ting authority shall ensu 1·c:- that t!1e cc.mci ida te is 
.~ l igible to get the benefit of reservation . 

1 ·1. RELAXAT ION OF s-fAN D.A. RD OF SUITABILITY: 

11.1 If sufficient r.1J mbe: of candidates with benchmark discibil itie s ca11d:ciots...: 3 re r 1oi 
2«1ai lable on the basis of Hie general standard to f ill al l the vacancies reserved for LhE:r 1 

.c:n didates beiong_ing to l hi~--. category may be selected c.11 relaxed standard .o fill up ti 1& 

1 ema1111ng vaca1-ic1es reserv2d fur them provided they are not four.cJ er: fit for such post 
0 1_ P _sis . ~ _ l o~Rve;, th is provision shall not be usecJ to allow a ·1y rel ax tiur. in i!l c: 

' l 1 ~11h1l 1ty cr1te ri8 la1ci down for the issuance of cert ificate of disability. 

G . dl.:....~J~· "'--'-· 
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\ 1 ') ·~ arnr.:i r0 1<-werl stand I cl ' I 1 Lllr I IJ . IJpliu rJ 101 ~J l l !hr: .:i11rJirJ 0 l0:-; with r lr~ r td!Jl 1:H I, 
\ 1jr,;dJi liti Js vv l1<; the 1 th 'Y b I o n~ lo U111r),, rvu J/ ·c;, · r /()HC. l fo furll1c;r r , !;-1; ~l 1fJr 1 c11 
' ,!;111dorcJ s will bf. co r1 s id c rc cJ or ac1 111i ._ii JI · ir1 ff:lVlJ IJI of a 11y f;::.J11 dirl <il : l rr 11r1 r-ir 1y 

c:;1tq.iory whatsoGvor . 

1) M ED ICAL EXAMINATIO N: 

As pe r f~ul e 10 of the Fundamenta l l~u l es, every n w eri! ranl l ov r11111 r.~ 11I 

~·r~ 1 vice on initia l arpo intme 11t is required to produce a medica l cortifiC'J t o r fitno., , 
issued by a compete nt autho rity . In case of rned ica l examinati on of a p r u11 will 1 

benchmark disabilities for appointment to a post identified as suitab le to be he ld by a 
perso n suffering from a particular kind of disability, the conce rn ed Medica l ffi c r or 
Board sha ll be informed be fore lia11d th at the post is identified suitable to be held by 
persons with benchmark disabilities of the re levant ca tegory and the ca ndidate s l all 
ll 1e11 be exa mi11ed medically keeping this fact in view. 

' 1 ~ . ANNUAL REPORTS REGARDING REPRESENTATION OF PERSONS WITH 
BENC HMARK DISABILITIES: 

T he Ministries/Departments shall continue to upload data on representation of 
Perso 11s with Benchmark Disabilities along with data on SCs, STs, OBCs in respect of 
posts/servi ces under the Central Government on the URL i.e. www.rrc s .nic. in as on 1

51 

January of every year . All Ministries /Departments have been provided respective 
use rcode and password wi th guidelines for operating the URL. 

14. MAINTENANCE OF REGISTER OF COMPLAINTS BY THE GOVERNMENT 
ESTABLISHMENT: 

14. ·1 Every Government establishment shall appoint a sen ior office r of the 
Department as the Grievance Redressal Officer. 

14.2 The Grievance Redressal Officer shall maintain a reg ister of complain ts of 
pers011s with disabilities with the following pa1iiculars, namely:-

(a) date of complaint; 
(b) name of complainant; 
(c) the name of the establishment or person against whom the com plaint is 

made; 
(d) gist of the compl:Jint; 
(e) date of disposal by th e Grievance F~edressal Office r; and 
(f) any other information . 

14.3 Any person aggrieved with any matter relating to discrimination in employment 
aga inst any person with disability may file a complaint with the Grievance F~edrnssa l 
Offi cer of the respective Government estab lishment. 

11.1 .4 Every comp laint fil ed as per Pa ra 14.3 above, shall. be inquired into w ithi n two 
months of its registration and outcome thereof or act ion taken tl1 ereo11 shall be 
comrn unir,ated to tl~ e comp lainant I Person with Benchmark Disabi lity. 

C::t . ]{__._..._::.. Ja-_:x:o_,,._,.. 
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Annexure 

RE SERVATION ROSTER FOR PERSOt~S WITH BENCHMARK DISABILITIES 

Yea< o ~ Cyc le 
~ ::; c -u it r--. _: , 1 t No . 

I 

I Point Name 
No. ' of Post 

i 

1 ld-en-tifi ed---;~~Ttab l e ____ To_;.~unrnserved 

persons 'N itn ben chmark or 
disabilities covered under Reserved "* 

.

1 

the following respective 1 

. ca~ories: 
I ----- - - · 

a ; b c (d & e) 

I 

Na.me of the 
I 

· p erson 

whethe 
the 

I . ;. d o.n ooin Le person 
I . • 

a nd date of ' appoin ted 
: appoi ntm en t 1 is ir. a , b , 

c and (d 
&e) or 

I ' None""""" 
i 
I ----____ _; I ,--- -1-· 

I I 

I i I -----r---- \-- ---r--- 1 
--- -- ·-i - --

I I 

- - ------- __ :_ ______ l ·---i 

Re s oe ctive Categor ie s 
(2 , ::: ·ndness and low v is ion 
( -: 1 ceaf and hard of hea ring 

I 

i 
r--
1 

! i 
I 

I I 

i : 
L ~---J-

__ _,___ __ _ 

( ::: ) 

1 ocorT.otor d isability includ ing cerebra l palsy , leprosy cured , ci vvar f1s m , acid attack v ictim s and mu scu lar dys:rop hy 
(J J au:ism, in tel lectu a l d isa bility , speci fi c learning disability and mentcil illness 
( '= ) r:u 1tiole ais2b ilities from amongst perso ns under clau:..;es (a ) to (d ) including deaf-olindness 

" ,; 1cer:ified reserved , write a/b/c/(d & e) as the case may be, crhervv ise write UR 

"Tv\./( te a/b/c /(d & c) or No ne , as the case may be 0 . ~_c~~ 

8 

Re m ark, 
if a ny 
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