= GeM  7i—

) Governmer Azadl Ka
’ e Markelp!ace

Amrit Mahotsav

f9s g=ar/Bid Number: GEM/2026/B/7345418
fedis /Dated: 11-03-2026

fas c&aasr / Bid Document

9= fAawur/Bid Details

95 dc @9 & ad@/a3T /Bid End Date/Time

01-04-2026 16:00:00

e geld &1 ali@/a@# ™ /Bid Opening
Date/Time

01-04-2026 16:30:00

5 Queper duar (de @A H arl/@ @) /Bid Offer
Validity (From End Date)

0 (Days)

FAGA/TST W IAA/Ministry/State Name

Ministry Of Science And Technology

faswar @ AT/Department Name

Department Of Scientific And Industrial Research (dsir)

IS H AFA/Organisation Name

Council Of Scientific And Industrial Research (csir)

PRIt 1 ATAA/Office Name

Central Scientific Instruments Organisation

a&g 4ol /Iltem Category

Manpower Outsourcing Services - Minimum wage - Skilled;
Not Required; Others , Manpower Outsourcing Services -
Minimum wage - Semi-skilled; Not Required; Others,
Manpower Outsourcing Services - Minimum wage - Skilled;
High School; Others , Manpower Outsourcing Services -
Minimum wage - Unskilled; Not Required; Others ,
Manpower Outsourcing Services - Minimum wage -
Unskilled; Middle School; Others

34y 3G /Contract Period

1 Year(s)

Y & gaaa 3itaa afie ea3iar (3 auf @)

/Minimum Average Annual Turnover of the
bidder (For 3 Years)

225 Lakh (s)

3 /aAE dar F fov nfda e g &

a¥/Years of Past Experience Required for 3 Year (s)
same/similar service
3 dte & a3l & USen 3MaTS 3ga g/Past Yes

Experience of Similar Services required

auf & HJHT T THNR A THTHS P F WA & /
MSE Relaxation for Years Of Experience
and Turnover

Yes | Complete

FIE3NT F AT 3gHa & auf 3K 30’ A g vara
#Ir a5 & / Startup Relaxation for Years Of

Experience and Turnover

Yes | Complete
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{95 faawui/Bid Details

fahar @ AP 3T gEAdS/Document required

from seller

Experience Criteria,Bidder Turnover,Certificate (Requested
in ATC),Additional Doc 1 (Requested in ATC)

*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer

w39 AfaereRt g 3ues fFe T GEards o
fAfaer 3 #mer A arel Wl RAfAGAERT A Erar
aqed §2 WG A &/Do you want to show

documents uploaded by bidders to all
bidders participated in bid?

Yes (Documents submitted as part of a clarification or
representation during the tender/bid process will also be
displayed to other participated bidders after log in)

e e & IFHT W Fad: A4 daa & fow
3maeTs s fit H=A| / Minimum number of

1
bids required to disable automatic bid
extension
da$ Smewelt| / Number of days for which Bid |7
would be auto-extended
3iieY g fQAdHaH fhrdet IR fFar srer §1 /7 1
Number of Auto Extension count
fag O Ray Aerelt @fha fhar/Bid to RA enabled | No

95 @ yaR/Type of Bid

Two Packet Bid

dehellhl Feichel & GRIT cichelichl TABIRIOT ¥
HAJAd AT /Time allowed for Technical
Clarifications during technical evaluation

3 Days

Hedidh ugfd/Evaluation Method

Total value wise evaluation

ACTTAT Ws/Arbitration Clause

No

gele W3/Mediation Clause

No

SuAS fIaU/EMD Detail

wsarssY da/Advisory Bank

State Bank of India

suasdr IfRAYEMD Amount

670000

$iidish faavor /ePBG Detail

Tsarse! da/Advisory Bank

State Bank of India

required (Months).

siidel ufavid (% )/ePBG Percentage(%) 5.00
SISl &7 3MmaeTe 7afd (a1E) /Duration of ePBG 14
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(a). St T ordf &b 3gar Ié@?@tﬁé}ﬁ%@?ﬁ%éﬁﬁ%%ﬁﬁg%wu%mﬁamﬂamﬁm%lm
e b e et TEG3T &b foT TUT FA3T & FoIT Far UeTar STAST § T & U & | SAATRAT Dl 34 Al & el o
T @ a1 & 1/EMD EXEMPTION The bidder seeking EMD exemption, must submit the valid supporting document
for the relevant category as per GeM GTC with the bid. Under MSE category, only manufacturers for goods and
Service Providers for Services are eligible for exemption from EMD. Traders are excluded from the purview of this
Policy.

(b).3uaSr AR TUTG STATAd T, e TE 9L el &, endnif & uay & il arfgw| / EMD & Performance securityshould be
in favour of Beneficiary, wherever it is applicable.

arandt /Beneficiary :

Director

Central Scientific Instruments Organisation, Department of Scientific and Industrial Research (DSIR), Council of
Scientific and Industrial Research (CSIR), Ministry of Science and Technology

(Director)

el fasrsar onay A& fRar 911/ Bid splitting not applied.

THANSINS 3arel=i/MIl Compliance

TANATSHTS 3Hure/MIl Compliance Yes

TAEs Wil a9Id/MSE Purchase Preference

TATES @lg dIA/MSE Purchase Preference Yes

A 3R Y 377 A 3UG0T AAAHT B @G A
WATHE, AfE 3 Fed L1+X% dd & dem # 2/ | 15
Purchase Preference to MSE OEMs available upto
price within L1+X%

qeA 3R oY 3TH B We # wAfdsa & fow [

T AT F 3BT A Ufard / Maximum 100

Percentage of Bid quantity for MSE purchase
preference

1. If the bidder is a Micro or Small Enterprise as per latest orders issued by Ministry of MSME, the bidder shall be
relaxed from the eligibility criteria of "Experience Criteria" as defined above subject to meeting of quality and
technical specifications. The bidder seeking Relaxation from Experience Criteria, shall upload the supporting
documents to prove his eligibility for Relaxation.

2. If the bidder is a Micro or Small Enterprise (MSE) as per latest orders issued by Ministry of MSME, the bidder
shall be relaxed from the eligibility criteria of "Bidder Turnover" as defined above subject to meeting of quality
and technical specifications. If the bidder itself is MSE OEM of the offered products, it would be relaxed from the
"OEM Average Turnover" criteria also subject to meeting of quality and technical specifications. The bidder
seeking Relaxation from Turnover, shall upload the supporting documents to prove his eligibility for Relaxation.
3. If the bidder is a DPIIT registered Startup, the bidder shall be relaxed from the the eligibility criteria of
"Experience Criteria" as defined above subject to their meeting of quality and technical specifications. The bidder
seeking Relaxation from Experience Criteria, shall upload the supporting documents to prove his eligibility for
Relaxation.

4. If the bidder is a DPIIT registered Startup, the bidder shall be relaxed from the the eligibility criteria of "Bidder
Turnover" as defined above subject to their meeting of quality and technical specifications. If the bidder is DPIIT
Registered OEM of the offered products, it would be relaxed from the "OEM Average Turnover" criteria also
subject to meeting of quality and technical specifications. The bidder seeking Relaxation from Turnover shall
upload the supporting documents to prove his eligibility for Relaxation.
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5. The minimum average annual financial turnover of the bidder during the last three years, ending on 31st
March of the previous financial year, should be as indicated above in the bid document. Documentary evidence in
the form of certified Audited Balance Sheets of relevant periods or a certificate from the Chartered Accountant /
Cost Accountant indicating the turnover details for the relevant period shall be uploaded with the bid. In case the
date of constitution / incorporation of the bidder is less than 3-year-old, the average turnover in respect of the
completed financial years after the date of constitution shall be taken into account for this criteria.

6. Years of Past Experience required: The bidder must have experience for number of years as indicated above in
bid document (ending month of March prior to the bid opening) of providing similar type of services to any
Central / State Govt Organization / PSU. Copies of relevant contracts / orders to be uploaded along with bid in
support of having provided services during each of the Financial year.

7. Purchase preference to Micro and Small Enterprises (MSEs): Purchase preference will be given to MSEs as
defined in Public Procurement Policy for Micro and Small Enterprises (MSEs) Order, 2012 dated 23.03.2012 issued
by Ministry of Micro, Small and Medium Enterprises and its subsequent Orders/Notifications issued by concerned
Ministry. If the bidder wants to avail the Purchase preference for services, the bidder must be the Service
provider of the offered Service. Relevant documentary evidence in this regard shall be uploaded along with the
bid in respect of the offered service. If L-1 is not an MSE and MSE Service Provider (s) has/have quoted price
within L-1+4+ 15% of margin of purchase preference /price band as defined in the relevant policy, then 100% order
quantity will be awarded to such MSE bidder subject to acceptance of L1 bid price. The buyers are advised to
refer to the OM_No.1 4 2021 PPD_dated 18.05.2023 for compliance of Concurrent application of Public
Procurement Policy for Micro and Small Enterprises Order, 2012 and Public Procurement (Preference to Make in
India) Order, 2017. Benefits of MSE will be allowed only if the credentials of the service provider are validated on-
line in GeM profile as well as validated and approved by the Buyer after evaluation of submitted documents.

8. Past Experience of Similar Services: The bidder must have successfully executed/completed similar Services
over the last three years i.e. the current financial year and the last three financial years(ending month of March
prior to the bid opening): -

1. Three similar completed services costing not less than the amount equal to 40% (forty percent) of the
estimated cost; or

2. Two similar completed services costing not less than the amount equal to 50% (fifty percent) of the estimated
cost; or

3. One similar completed service costing not less than the amount equal to 80% (eighty percent) of the estimated
cost.

AR deaar /3maas 3a/Additional Qualification/Data Required

Scope of work & Job description:1773225711.pdf

Buyer to upload undertaking that Minimum Wages indicated by him during Bid Creation are as per
complied with The Code on Wages Act:1773225851.pdf

Manpower Outsourcing Services - Minimum Wage - Skilled; Not Required; Others ( 28 )

deeiid ARPAT /Technical Specifications

favu1/ Specification g/ Values
P / Core
Skill Category Skilled
Educational Qualification Not Required
Type of Function Others

List of Profiles Mali/Gardner

Helper
Specialization Not Required
Post Graduation Not Required
Specialization for PG Not Applicable
Experience 0 to 3 Years
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https://bidplus.gem.gov.in/bidding/downloadOmppdfile/
https://bidplus.gem.gov.in/resources/upload_nas/MarQ126/bidding/biddoc/bid-9108741/1773225711.pdf
https://bidplus.gem.gov.in/resources/upload_nas/MarQ126/bidding/biddoc/bid-9108741/1773225851.pdf

R/ Specification A/ Values
State NA
Zipcode NA
District NA
Is the Geographical presence of the Service Provider's office required in the consignee's Yes
State
Name of states/ UT for geographical presence is required Chandigarh
us3iid /Addon(s)
3ifaRe faaor /Additional Details
Title for Optional Allowances 1 0
Title for Optional Allowances 2 0
Title for Optional Allowances 3 0
Designation 0
%l g1 fAUiRa =ga@dd #A/Minimum Floor Price defined by Buyer
el gIT fauiRa =gada FEa/Minimum Floor Price No
defined by Buyer
31aR® NI g&ards /Additional Specification Documents
RN /Ruiféar 31AaFEH /Consignees/Reporting Officer and Quantity
. W/ Reiféar e & R e
PHISN || o /Consignee yal/Address éestr:rlz:rs‘;i /Additional
o. ;
Reporting/Officer be hired Requirement
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%.9./S.N

R/ Raféar

31 /Consignee

Reporting/Officer

gdr/Address

ATt 6 A

/ Number of

Resources to
be hired

AR 3maasar

/Additional

Requirement

Vinod Kumar

160030,Central scientific
Instruments organisation
Sector, 30-C

28

Minimum daily
wage (INR)
exclusive of GST :
872

Bonus (INR per
day): 0

EDLI (INR per day)
14

EPF Admin Charge
(INR per day) : 4
Optional
Allowances 1 (INR
per day): 0
Optional
Allowances 2 (INR
per day) : O
Optional
Allowances 3 (INR
per day) : O
Estimated Number
of Overtime Hours
per Resource per
Month : O
Remuneration per
resource per hour
for Overtime Hours
(Including all
applicable
allowance etc &
excluding GST) : 0
ESI (INR per day) :
0

Provident Fund
(INR per day) : 105
Number of working
days in a month :
26

Tenure/ Duration of
Employment (in
months) : 12

Manpower Outsourcing Services - Minimum Wage - Semi-skilled; Not Required; Others

(25)

daehidht RPN /Technical Specifications

faaxu1/ Specification

3/ Values

@R / Core

Skill Category

Semi-skilled

Educational Qualification

Not Required

Type of Function

Others




R/ Specification e/ Values
List of Profiles Sweeper
Specialization Not Required
Post Graduation Not Required
Specialization for PG Not Applicable
Experience 0 to 3 Years
State NA
Zipcode NA
District NA
Is the Geographical presence of the Service Provider's office required in the consignee's State || Yes
Name of states/ UT for geographical presence is required Chandigarh
us3iid /Addon(s)
31fafRes faaror /Additional Details
Title for Optional Allowances 2 0
Title for Optional Allowances 1 0
Title for Optional Allowances 3 0
Designation 0
el g1 fAuiRa =Ja@da fea/Minimum Floor Price defined by Buyer
e g1 Ui =gea#d® Fea/Minimum Floor Price No
defined by Buyer
31aR® NI g&ards /Additional Specification Documents
WNH/Ruiféar 3N /Consignees/Reporting Officer and Quantity
PHISN || o /Consignee ai/Address ; Number of /Additional
o. .
Reporting/Officer be hired Requirement
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%.9./S.N

R/ Raféar

31 /Consignee
Reporting/Officer

gdr/Address

ATt 6 A

/ Number of

Resources to
be hired

AR 3maasar

/Additional
Requirement

Vinod Kumar

160030,Central scientific
Instruments organisation
Sector, 30-C

25

Minimum daily
wage (INR)
exclusive of GST :
872

Bonus (INR per
day): 0

EDLI (INR per day)
14

EPF Admin Charge
(INR per day) : 4
Optional
Allowances 1 (INR
per day): 0
Optional
Allowances 2 (INR
per day) : O
Optional
Allowances 3 (INR
per day) : O
Estimated Number
of Overtime Hours
per Resource per
Month : O
Remuneration per
resource per hour
for Overtime Hours
(Including all
applicable
allowance etc &
excluding GST) : 0
ESI (INR per day) :
0

Provident Fund
(INR per day) : 105
Number of working
days in a month :
26

Tenure/ Duration of
Employment (in
months) : 12

Manpower Outsourcing Services - Minimum Wage - Skilled; High School; Others ( 4)

dmetidhr faRPAr /Technical Specifications

faavur/ Specification e/ Values
®R / Core
Skill Category Skilled
Educational Qualification High School
Type of Function Others
List of Profiles Driver - LMV
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R/ Specification e/ Values
Specialization Not Required
Post Graduation Not Required
Specialization for PG Not Applicable
Experience 0 to 3 Years
State NA
Zipcode NA
District NA
Is the Geographical presence of the Service Provider's office required in the consignee's State || Yes
Name of states/ UT for geographical presence is required Chandigarh
us3iiel /Addon(s)
31faR= fAaror /Additional Details
Title for Optional Allowances 2 0
Title for Optional Allowances 1 0
Title for Optional Allowances 3 0
Designation 0
ar g1 fAUiRa =gaad Fea/Minimum Floor Price defined by Buyer
ol g0 fauifka =gada FEa/Minimum Floor Price No
defined by Buyer
3R AP grads /Additional Specification Documents
R/ Raifésr AfRAFA /Consignees/Reporting Officer and Quantity
;FH/SIN mﬂ' /COnsignee CIT-lT/Address '{eNS‘;l:I‘::eerSt:O /Additlonal
o. i
Reporting/Officer be hired Requirement
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QYR /R qargat S A P N —

»H/SN IRAFHA /Consignee udi/Address é:;::::;;i /Additional
o. ,
Reporting/Officer be hired Requirement

e Minimum daily
wage (INR)
exclusive of GST :
1186

e Bonus (INR per
day): 0

e EDLI (INR per day)
16

e EPF Admin Charge
(INR per day) : 6

e Optional
Allowances 1 (INR
per day): 0

e Optional
Allowances 2 (INR
per day) : O

e Optional
Allowances 3 (INR
per day) : O

e Estimated Number
of Overtime Hours
per Resource per
Month : 0

e Remuneration per
resource per hour
for Overtime Hours
(Including all
applicable
allowance etc &
excluding GST) : 0

e ESI (INR per day) :
0

e Provident Fund
(INR per day) : 142

e Number of working
days in a month :
26

e Tenure/ Duration of
Employment (in
months) : 12

160030,Central scientific
1 Vinod Kumar Instruments organisation 4
Sector, 30-C

Manpower Outsourcing Services - Minimum Wage - Skilled; Not Required; Others ( 6 )

dmetidhr faRPAr /Technical Specifications

faavur/ Specification e/ Values
®R / Core
Skill Category Skilled
Educational Qualification Not Required
Type of Function Others
List of Profiles Cook
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favur/ Specification e/ Values
Specialization Not Required
Post Graduation Not Required
Specialization for PG Not Applicable
Experience 0 to 3 Years
State NA
Zipcode NA
District NA
Is the Geographical presence of the Service Provider's office required in the consignee's State || Yes
Name of states/ UT for geographical presence is required Chandigarh

us3iiel /Addon(s)

3fal@ faarur /Additional Details

Title for Optional Allowances 2 0
Title for Optional Allowances 1 0
Title for Optional Allowances 3 0
Designation 0
ar g1 fAUiRa =gaad Fea/Minimum Floor Price defined by Buyer
ol g0 fauifka =gada FEa/Minimum Floor Price No
defined by Buyer
3R AP grads /Additional Specification Documents
R/ Raifésr AfRAFA /Consignees/Reporting Officer and Quantity
#$.49./S.N / ﬂqﬁ;ﬁrfﬁfr FHeIRR STy
e mﬂ' /COnsignee CIT-lT/Address Res‘:)urc?est::o /Additlonal
o. ;
Reporting/Officer be hired Requirement
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%.9./S.N

R/ Raféar

31 /Consignee
Reporting/Officer

gdr/Address

ATt 6 A

/ Number of

Resources to
be hired

AR 3maasar

/Additional
Requirement

Vinod Kumar

160030,Central scientific
Instruments organisation
Sector, 30-C

Minimum daily
wage (INR)
exclusive of GST :
872

Bonus (INR per
day): 0

EDLI (INR per day)
14

EPF Admin Charge
(INR per day) : 4
Optional
Allowances 1 (INR
per day): 0
Optional
Allowances 2 (INR
per day) : O
Optional
Allowances 3 (INR
per day) : O
Estimated Number
of Overtime Hours
per Resource per
Month : O
Remuneration per
resource per hour
for Overtime Hours
(Including all
applicable
allowance etc &
excluding GST) : 0
ESI (INR per day) :
0

Provident Fund
(INR per day) : 105
Number of working
days in a month :
26

Tenure/ Duration of
Employment (in
months) : 12

Manpower Outsourcing Services - Minimum Wage - Unskilled; Not Required; Others (

18)

daehidht RPN /Technical Specifications

faaxu1/ Specification

3/ Values

@R / Core

Skill Category

Unskilled

Educational Qualification

Not Required

Type of Function

Others
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favur/ Specification e/ Values
List of Profiles Attendant
Specialization Not Required
Post Graduation Not Required
Specialization for PG Not Applicable
Experience 0 to 3 Years
State NA
Zipcode NA
District NA
Is the Geographical presence of the Service Provider's office required in the consignee's State || Yes
Name of states/ UT for geographical presence is required Chandigarh

us3iid /Addon(s)

31faR® faerur /Additional Details

Title for Optional Allowances 2 0
Title for Optional Allowances 1 0
Title for Optional Allowances 3 0
Designation 0
el g1 fAuiRa =Ja@da fea/Minimum Floor Price defined by Buyer
e g1 Ui =gea#d® Fea/Minimum Floor Price No
defined by Buyer
31aR® NI g&ards /Additional Specification Documents
RN /Ruiféar 31AaE /Consignees/Reporting Officer and Quantity
. wRAd/Ruiféar FarYt Hr A AN 3maeghar
PHISN || o /Consignee ai/Address ; Number of /Additional
o. .
Reporting/Officer be hired Requirement
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%.9./S.N

R/ Raféar

31 /Consignee
Reporting/Officer

gdr/Address

ATt 6 A

/ Number of

Resources to
be hired

AR 3maasar

/Additional
Requirement

Vinod Kumar

160030,Central scientific
Instruments organisation
Sector, 30-C

18

Minimum daily
wage (INR)
exclusive of GST :
872

Bonus (INR per
day): 0

EDLI (INR per day)
14

EPF Admin Charge
(INR per day) : 4
Optional
Allowances 1 (INR
per day): 0
Optional
Allowances 2 (INR
per day) : O
Optional
Allowances 3 (INR
per day) : O
Estimated Number
of Overtime Hours
per Resource per
Month : O
Remuneration per
resource per hour
for Overtime Hours
(Including all
applicable
allowance etc &
excluding GST) : 0
ESI (INR per day) :
0

Provident Fund
(INR per day) : 105
Number of working
days in a month :
26

Tenure/ Duration of
Employment (in
months) : 12

Manpower Outsourcing Services - Minimum Wage - Unskilled; Middle School; Others (

13)

daehidht RPN /Technical Specifications

faaxur/ Specification g/ Values
PR / Core
Skill Category Unskilled
Educational Qualification Middle School
Type of Function Others
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favur/ Specification e/ Values
List of Profiles Office Peon
Specialization Not Required
Post Graduation Not Required
Specialization for PG Not Applicable
Experience 0 to 3 Years
State NA
Zipcode NA
District NA
Is the Geographical presence of the Service Provider's office required in the consignee's State || Yes
Name of states/ UT for geographical presence is required Chandigarh

us3iid /Addon(s)

31faR® faerur /Additional Details

Title for Optional Allowances 2 0
Title for Optional Allowances 1 0
Title for Optional Allowances 3 0
Designation 0
el g1 fAuiRa =Ja@da fea/Minimum Floor Price defined by Buyer
e g1 Ui =gea#d® Fea/Minimum Floor Price No
defined by Buyer
31aR® NI g&ards /Additional Specification Documents
RN /Ruiféar 31AaE /Consignees/Reporting Officer and Quantity
. wRAd/Ruiféar FarYt Hr A AN 3maeghar
PHISN || o /Consignee ai/Address ; Number of /Additional
o. .
Reporting/Officer be hired Requirement
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%.9./S.N

R/ Raféar

31w /Consignee
Reporting/Officer

gdr/Address

ATt 6 A

/ Number of

Resources to
be hired

faRes 3maasar
/Additional
Requirement

Vinod Kumar

160030,Central scientific
Instruments organisation
Sector, 30-C

13

e Minimum daily

wage (INR)
exclusive of GST :
872

e Bonus (INR per

day): 0

e EDLI (INR per day)

4

e EPF Admin Charge

(INR per day) : 4

e Optional

Allowances 1 (INR
per day): 0

e Optional

Allowances 2 (INR
per day) : O

e Optional

Allowances 3 (INR
per day) : O

e Estimated Number

of Overtime Hours
per Resource per
Month : 0

e Remuneration per

resource per hour

for Overtime Hours

(Including all
applicable
allowance etc &
excluding GST) : 0

e ESI (INR per day) :

0

e Provident Fund

(INR per day) : 105

e Number of working

days in a month :
26

e Tenure/ Duration of

Employment (in
months) : 12

ar g shdr o Rs i fw of/Buyer Added Bid Specific Terms and Conditions

1. Generic

OPTION CLAUSE: The buyer can increase or decrease the contract quantity or contract duration up to 25
percent at the time of issue of the contract. However, once the contract is issued, contract quantity or
contract duration can only be increased up to 25 percent. Bidders are bound to accept the revised
quantity or duration

2. Payment

PAYMENT OF SALARIES AND WAGES: Service Provider is required to pay Salaries / wages of
contracted staff deployed at buyer location first i.e. on their own and then claim payment from Buyer
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alongwith all statutory documents like, PF, ESIC etc. as well as the bank statement of payment done to
staff.

Forms of EMD and PBG

Successful Bidder can submit the Performance Security in the form of Fixed Deposit Receipt also (besides
PBG which is allowed as per GeM GTC). FDR should be made out or pledged in the name of

Director, CSIR-CSIO

A/C (Name of the Seller). The bank should certify on it that the deposit can be withdrawn only on the
demand or with the sanction of the pledgee. For release of Security Deposit, the FDR will be released in
favour of bidder by the Buyer after making endorsement on the back of the FDR duly signed and stamped
along with covering letter. Successful Bidder has to upload scanned copy of the FDR document in place of
PBG and has to ensure delivery of hard copy of Original FDR to the Buyer within 15 days of award of
contract.

Forms of EMD and PBG

Successful Bidder can submit the Performance Security in the form of Payment online through RTGS /
internet banking also (besides PBG which is allowed as per GeM GTC). On-line payment shall be in
Beneficiary name

Director CSIR-CSIO

Account No.

30267029400

IFSC Code

SBIN0001443

Bank Name

STATE BANK OF INDIA

Branch address

SECTOR 30, CHANDIGARH

. Successful Bidder to indicate Contract number and name of Seller entity in the transaction details field at
the time of on-line transfer. Bidder has to upload scanned copy / proof of the Online Payment Transfer in
place of PBG within 15 days of award of contract.

Certificates

Bidder's offer is liable to be rejected if they don't upload any of the certificates / documents sought in the
Bid document, ATC and Corrigendum if any.

Service & Support

AVAILABILITY OF OFFICE OF SERVICE PROVIDER: An office of the Service Provider must be located in the
state of Consignee. DOCUMENTARY EVIDENCE TO BE SUBMITTED.

Buyer Added Bid Specific ATC

Buyer Added text based ATC clauses

Note: Technically qualified bidder may be asked to submit the physical copies/hardcopies of all the above
documents (which would have been submitted/uploaded through GeM bidding).

- The Contractor is required to having a fully functional Registered Officer at Chandigarh/Panchkula/Mohali.

- Technically qualified bidder's office may be inspected by the Committee whether office is fully functional
or not. If not found fully functional and with ediquate manpower his bid may be liable to reject.

Please read the attached NIT document carefully before submit the bid. (at buyer added Bid Specific ATC)
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8. Buyer Added Bid Specific ATC

Buyer uploaded ATC document Click here to view the file.

sedawor/Disclaimer

The additional terms and conditions have been incorporated by the Buyer after approval of the Competent
Authority in Buyer Organization, whereby Buyer organization is solely responsible for the impact of these clauses
on the bidding process, its outcome, and consequences thereof including any eccentricity / restriction arising in
the bidding process due to these ATCs and due to modification of technical specifications and / or terms and
conditions governing the bid. If any clause(s) is / are incorporated by the Buyer regarding following, the bid and
resultant contracts shall be treated as null and void and such bids may be cancelled by GeM at any stage of
bidding process without any notice:-

1. Definition of Class | and Class Il suppliers in the bid not in line with the extant Order / Office Memorandum
issued by DPIIT in this regard.

2. Seeking EMD submission from bidder(s), including via Additional Terms & Conditions, in contravention to
exemption provided to such sellers under GeM GTC.

3. Publishing Custom / BOQ bids for items for which regular GeM categories are available without any
Category item bunched with it.

Creating BoQ bid for single item.

Mentioning specific Brand or Make or Model or Manufacturer or Dealer name.

Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
Floating / creation of work contracts as Custom Bids in Services.

Seeking sample with bid or approval of samples during bid evaluation process. (However, in bids for
attached categories, trials are allowed as per approved procurement policy of the buyer nodal Ministries)

9. Mandating foreign / international certifications even in case of existence of Indian Standards without
specifying equivalent Indian Certification / standards.

10. Seeking experience from specific organization / department / institute only or from foreign / export
experience.

11. Creating bid for items from irrelevant categories.
12. Incorporating any clause against the MSME policy and Preference to Make in India Policy.
13. Reference of conditions published on any external site or reference to external documents/clauses.

14. Asking for any Tender fee / Bid Participation fee / Auction fee in case of Bids / Forward Auction, as the
case may be.

15. Any ATC clause in contravention with GeM GTC Clause 4 (xiii)(h) will be invalid. In case of multiple L1
bidders against a service bid, the buyer shall place the Contract by selection of a bidder amongst the L-1
bidders through a Random Algorithm executed by GeM system.

16. Buyer added ATC Clauses which are in contravention of clauses defined by buyer in system generated bid
template as indicated above in the Bid Details section, EMD Detail, ePBG Detail and MIl and MSE Purchase
Preference sections of the bid, unless otherwise allowed by GeM GTC.

17. In a category based bid, adding additional items, through buyer added additional scope of work/ additional
terms and conditions/or any other document. If buyer needs more items along with the main item, the
same must be added through bunching category based items or by bunching custom catalogs or
bunching a BoQ with the main category based item, the same must not be done through ATC or Scope of
Work.

© N o v oA

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller within 4 days of bid publication on GeM. Buyer
is duty bound to reply to all such representations and would not be allowed to open bids if he fails to reply to
such representations.

All GeM Sellers/Service Providers shall ensure full compliance with all applicable labour laws,
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including the provisions, rules, schemes and guidelines under the four Labour Codes i.e. the Code
on Wages, 2019; the Industrial Relations Code, 2020; the Occupational Safety, Health and Working
Conditions Code, 2020; and the Code on Social Security, 2020 as and when notified and brought into
force by the Government of India.

For all provisions of the Labour Codes that are pending operationalisation through rules, schemes or
notifications, the corresponding provisions of the pre-existing labour enactments (such as The
Minimum Wages Act, 1948, The Payment of Wages Act, 1936, The Payment of Bonus Act, 1965, The
Equal Remuneration Act, 1976, The Payment of Gratuity Act, 1972, etc. and relevant State Rules)
shall continue to remain applicable.

The Seller/ Service Providers shall, therefore, be responsible for ensuring compliance under:

e All notified and enforceable provisions of the new Labour Codes as mentioned hereinabove;
and
e All operative provisions of the erstwhile Labour Laws until their complete substitution.

All obligations relating to wages, social security, safety, working conditions, industrial relations etc.
and any other statutory requirements shall be strictly met by the Seller/ Service Provider. Any non-
compliance shall constitute a breach of the contract and shall entitle the Buyer to take appropriate
action in accordance with the contract and applicable law.

This Bid is governed by the Imar=g @z 3#R ercd/General Terms and Conditions, conditions stipulated in Bid and
Service Level Agreement specific to this Service as provided in the Marketplace. However in case if any condition
specified in @raA=a f@7er 3R Ucd/General Terms and Conditions is contradicted by the conditions stipulated in
Service Level Agreement, then it will over ride the conditions in the General Terms and Conditions.

SIH B AAT A & TS 26 & HeH 3 ARG & WY HfH A AST A arel ¢ & [T & Wlg W ufdey & da9 #
HIIT & YT qH AT TS A ared ¢ & ;s o =X 39 Afdg & [z @ & fow Joft oy @on 59 a8 [z &3 aren
qeTA WY & wH Golipd allfds & o dd §#T IS &l 38 3gureld B @lan 3R IS o e awon fh S
T SHB IHUoled o Il U A Pl deehlel FATE el AR SHlefed &b AT 31 T Hefel HLars o 3T am lin terms

of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which shares a
land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to undertake
compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action in
accordance with the laws.

---g=arg/Thank You---
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CSIR — CENTRAL SCIENTIFIC INSTRUMENTS ORGANISATION
SECTOR 30-C, CHANDIGARH : 160030

E-NOTICE INVITING TENDER
(CSIO/ManpowerQOutsource/2026/GS)

Tenders are invited through GeM for providing manpower (Housekeeping, Horticulture, Canteen, Guest House
and any other allied manpower) Services at CSIR-CSIO, Sector 30-C, Chandigarh-160030.

Last Date for submission of Tender at CSIO: As per GeM Portal

Detailed tender Document may be seen at GeM Portal/Central Public Procurement portal (Attps://epocure.gov.in)
and CSIR-CSIO Website http://csio.res.in

SR. CONTROLLER OF ADMINISTRATION



CSIR-CENTRAL SCIENTIFIC INSTRUMENTS ORGANISATION
(Council of Scientific & Industrial Research)
Sector-30 C, Chandigarh- 160030

Annual Contract for House Keeping, Horticulture, Canteen, Guest House and other allied outsourced
manpower Services at CSIR-CSIO, Chandigarh-160030.
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CSIR-CENTRAL SCIENTIFIC INSTRUMENTS ORGANISATION
(Council of Scientific & Industrial Research)
Sector- 30 C, Chandigarh-160030

Tenders are invited through GeM for award of Annual Contract for Outsourced Manpower Services for (House
Keeping, Horticulture, Guest House, Canteen and any other allied manpower requirements) at CSIR-CSIO
Sector-30, Chandigarh from reputed Firms/Agencies/Contractors who are holding valid licence under
Contractor Labour (Regulation & Abolition) Act, 1970, registered with EPFO, ESIC, GST registration and
having registered Office at Chandigarh/Panchkula/Mohali:-

i) Tender Cost (Non-Refundable) Nil

ii) | Estimated Cost Rs. 3,35,00,000.00

iii) | EMD Rs. 6,70,000.00 (2% of estimated cost)
iv) | Submission of Date & Time online Bid/Tender As per GeM Bid

v) | Closing of Date & Time online Bid/Tender As per GeM Bid

vi) | Bid(s)Opening Date(s) & Time As per GeM Bid

vii) | Bid(s) validity 90 days

For any amendments, Corrigendum, extension of NIT or revision, please visit GeM Portal and our Website
“http://www.csio.res.in”. The Director, CSIR-CSIO reserves the right to reject any or all tenders either in
part or in full without assigning any reason.

Sr. Controller of Administration



(Council of Scientific & Industrial Research)
CSIR-CENTRAL SCIENTIFIC INSTRUMENTS ORGANISATION
Sector- 30 C, Chandigarh-160030

Annual Contract for Outsourced Manpower Services for (House Keeping, Horticulture, Guest House,
Canteen and any other allied manpower requirements) at CSIR-CSIO Sector-30, Chandigarh-160030

INSTRUCTIONS TO TENDERERS:

Tender documents should be in two parts:

Part-I should consist of all the technical details and documents as asked for and Part-II should contain only the
Service charges (%age) to be quoted by the tenderer in the Price-Bid format. The tenderer should sign and stamp
all the pages of the tender document. An amount of Rs. 6,70,000/- (Rupees Six Lakh Seventy Thousand Only)
towards Earnest Money Deposit (EMD) in form of Demand Draft/Direct Credit/Pay Order drawn in favour of
Director, CSIR-CSIO may be submitted physically before the last date of tender submission, as per GeM Portal.

The tenderer should read the ‘General Terms and Conditions’ annexed hereto. The tenderer is advised to visit
the work site at CSIR-CSIO, Sector-30C, Chandigarh, on any working day to assess the nature and quantum of
work before tendering and ascertain details.

Director, CSIR-CSIO, Chandigarh reserves the right to accept or reject the lowest, any or all the Tenders without
assigning any reasons.

Technical bid shall contain the duly signed and stamped copies of the following documents by the
authorized signatorywhile uploading the tender and in case the technical requirement are not fulfilled, the
bids will be treated as incomplete bid/tender and will be summarily rejected:

1. Tender documents with signature and stamp on each page.

2. EMD @2 percent of the estimated cost i.e. Rs. 6,70,000/- (Rs Six Lakh Seventy Thousand only) to be
deposited as DD or into the Account of Director, CSIO, A/C No0.30267029400, IFSC- SBIN0001443,
(Bank — State Bank of India, Sector-30, Chandigarh-160030)

Experience as per Form —II (Kindly attached certificates of satisfactory completion of work also).
Copy of GST, EPF, ESI Registration.

Shop and Establishment Registration/Certificate of Incorporation.

PAN/TAN Number Registration.

Latest Bank Solvency Certificate for Rs. One Crore issued by a Nationalized/Scheduled Bank. (Not
older than 3 months from the publish date of the tender)

Income Tax return filed for last three years up to March 2025.

Latest Notarized Affidavit towards deposit of contribution of EPF, ESI, GST etc. in respect of workers
engaged by the agency. (Not older than 3 months from the publish date of the tender)

10. Latest Notarized Affidavit that the agency has not declared defaulter/debarred/black-listed during

the last three years. (Not older than 3 months from the publish date of the tender)

11.  Average annual financial turnover of related services during the last three years, ending 31-03-2025,

should be at least of Rs. 2.25 crores (approx. 75% of the estimated cost).

12. Registered Office at Chandigarh/Panchkula/Mohali.

13. Integrity Pact (Annexure-“A”) Signed and Stamped by the Contractor.

AR

S

Note: Technically qualified bidder may be asked to submit the physical copies/hardcopies of all the above
documents (which would have been submitted/uploaded through GeM bidding).




Proof of EMD must be uploaded with the Technical Bid on the portal. The original EMD, in a sealed
envelope (tender ID marked on top left, “To be opened by addressee only’’) must be sent by post to Sr.
Controller of Administration, CSIR-CSIO, Sector-30C, Chandigarh; failing which the bid/tender will
be treated as an incomplete bid/tender and the same will be summarily rejected.

EMD is exempted for MSME/NSIC Registered firms subject to production of a valid MSME/NSIC
Registration certificate, only.

The successful bidder will deposit an amount equal to 5% of Award Value as Performance Security in the
form of DD/FDR/ePBG or TDR/Bank guarantee in favour of ‘Director, CSIR-CSIO with validity of 60
days beyond the tender-contract period. No interest shall be paid by CSIR-CSIO on EMD/Security etc.
The CSIR-CSIO reserves the right to forfeit fully or partly the Performance Security in the event of failure
on the part of the contractor to execute the contract or observations of all or any of the terms & conditions.
The decision of Director, CSIR-CSIO, Chandigarh in this regard shall be final & binding. In case the
contract is further extended beyond the initial awarded period, the Performance Security will have to be
accordingly renewed/extended by the successful bidder.

CSIR has appointed Sh. Jagadip Narayan Singh, IAS (Retd.) and Sh. Arun Kumar Gupta, Ex-CMD, SCI
as Independent External Monitors (IEMs) to review the procurement procedure and process of tender value more
than 3 crores. Following are the details of [EMs:-

Sh. Jagadip Narayan Singh Sh. Arun Kumar Gupta,

IAS (Retd.) Ex-CMD, SCI

C-54, Bharatendu Harischandra Marg, 68B, Nandanvan CHS, Sector-17, Nerul,
AnandVihar, Delhi 110092 Navi Mumbai 400706
jagadipsingh@yahoo.com guptaarunS5@rediffmail.com

Note: Preference shall be given to bidders in respect of “Public Procurement (Preference to Make in India)
Order, 2017-Revision (04.06.2020)” issued by DPIIT and “Public Procurement Policy for Micro and Small
Enterprises (MSEs) Order, 2012 issued by MSME (wherever admissible).

Relaxation of prior turnover and prior experience with respect to Micro and Small Enterprises will be
given along with exemption from EMD as per guidelines from Ministry of Micro, Small & Medium
Enterprises.




GENERAL TERMS AND CONDITIONS

1. [Initially the contract will be for a period of one year extendable up to 2 more years (on yearly basis) based on
satisfactory performance and on mutual consent.

2. Outsourced contractual manpower services means Skilled, Semi-skilled, Unskilled etc. for House Keeping,
Horticulture, Canteen and Guest House Services for CSIR or its Laboratories/Institutes.

3. Contractors/Agencies must have carried out similar nature of work as a single contract amounting to Rs.2.68 Crores
or two contracts of Rs. 1.68 Crores each or three contracts of Rs. 1.34 Crores each during the last three years, in
Govt./Semi-Govt./PSUs/Central Autonomous bodies and/or CSIR or its Laboratories/Institutes on or before the
closing date of submission of online bids/tenders.

4. The work “completion certificate” should mention the details of work executed, the date of commencement and
date of completion of the work and the gross value of work done.

5. Tender detailed terms and conditions may be seen at CSIR-CSIO Website www.csio.res.in/CPP Portal/GeM Portal.

6. Canvassing in any form is prohibited and the tenders submitted by the contractor who resort to canvassing are liable
for rejection.

7. In case the bidders relative is posted in CSIR or in any other laboratories of CSIR, they shall mandatorily inform
the details viz name(s) of the relative(s)

8. Note: A person shall be deemed to be relative of another if, and only if, (a) they are members of a Hindu undivided
family (b) they are husband and wife (c) the one is related to the other in the following manner : Father, mother
(including step-mother), son (including step son), Son’s wife, Daughter (including step daughter), Fathers father,
Son’s son’s wife, Son’s daughter’s husband, Daughter’s husband, Daughter’s son, Daughter’s son’s wife,
Daughter’s daughter, Daughter’s daughter’s husband, Brother (including step brother), Brother’s wife, Sister
(including step sister), Sisters Husband.

9. Earnest Money will be forfeited if the contractor fails to commence the work or carry out other formalities as per
the award letter for the work.

10. If at any point of time it is found that the contractor has furnished false information, the Contract / Tender is liable
to be cancelled.

11. The firms will quote only service charge in percentage in Price-Bid format, the tenderer should not write any
condition or make any change, addition, alteration and modification in the printed form of tender.

12.The Contractor shall provide suitable substitutes for personnel deployed at CSIR-CSIO as and when required.

13. The agency shall have to provide additional skilled, un-skilled and semi-skilled, high-skilled manpower as and
when necessary and at the same rate of Service Charge quoted during the period of contract.

14. The successful bidder has to deposit an amount of 5% of Award Value as Performance Security in the
form of PBG/DD/FDR or TDR (to be pledged in favour of ‘Director, CSIR-CSIO’/Bank guarantee which
shall be retained by CSIR-CSIO during the entire period of contract. The amount should be paid before signing of
the Agreement.

15. Before uploading the tender documents, the Tenderers will ensure signature and stamp of Authorised
Signatory on all the pages of the Tender.

16. The contractor will be responsible for leave, replacement and other welfare measures of deployed personnel
and keep CSIR-CSIO indemnified against any claim made by the persons deployed by contractor and/or any
damage caused to them.

17. The Contractor shall not sub-contract to any other party or agency to carry out the obligation arising out of
this contract.



(a)

(b)

18. The tender is liable to be rejected, if any document uploaded is found overwritten or white fluid.

19. In the event of sudden failure, neglect, dislocation or stoppage of the services by the Contractor, the CSIR-
CSIO may recover the cost from the Performance Security deposited by the contractor.

20.The Contractor shall indemnify the CSIR-CSIO and be solely responsible for its workers deployed at CSIR-
CSIOduring the period or deployment under various labour laws/statutory obligations as applicable from time to
time:

* Recruitment and training of the staff.

* Safety of staff.

* Maintenance of muster cum wage register, attendance records of the staff.

* Insurance coverage of their staff against all contingencies.

* Redressal of grievance of workers.

« Payment of wages along with wage slip by 7" of every month or as per labour laws and maintaining the records
thereto.

* ESI & EPF records of staff.

e Compliance of Labour laws and all other applicable Acts/Laws/Rules implemented time to time by the
Government.

* Labour Welfare including their first aid and medical care.

* The Contractor would provide necessary identity cards to its workers on duty.

21. If at any stage during the period of the contract any case involving moral turpitude is found, reported or
instituted against the contractor or the persons deployed by him, the CSIR-CSIO reserves the exclusive and
special right to terminate the contract outright without any notice to the contractor and in such event the contractor
shall not be entitled to any compensation from CSIR-CSIO.

22. The Quotation shall remain valid for a period of 90 days from the date of tender opening.

23. The Contractor is required to post his/her authorized representative at the site of the work

24, The Contractor is required to having a fully functional Registered Office at
Chandigarh/Panchkula/Mohali.

Interpretation:-

In construing these conditions, the Specifications, the Schedule of Quantities, Tender, Special Conditions and
Agreement, the following words shall have the meaning herein assigned to them except where the subject or
context otherwise requires.

This contract shall comprise of the Articles of Agreement, General Conditions of Contract, Special Conditions.
Additional Special Conditions, the Schedule of Quantities, Specifications, letter of acceptance of tender and
other documents mentioned in the contents sheet attached hereto and including those to which only reference is
made herein.

Work or Scope of Works: Shall mean all work or works defined in schedule of quantities, specification and such
other work or works as the contractor may be entrusted with for carrying out under this contract.

Employer: Shall mean Director, CSIR —CSIO or any officer authorized by the Director, CSIR-CSIO for the
purpose.

Contractor: Shall mean the individual or Firm or Company, whether incorporated or not, undertaking the work
and shall include the legal personal representative or such individual or the persons composing such Firm or



Company or the successors of such Firm or Company and the permitted assignees of such individual or Firm or
Firms or Company.

Site: Shall mean the site of the contract works including any buildings and erections thereon and any other land
adjoining thereto (inclusive) as aforesaid allotted by the Employer or the Engineer for the contractor's use.

It is certified that I/We have read & understood all the Terms & Conditions of the tender document.




SCOPE OF WORK

Housekeeping scope of work includes:

Cleaning Services: Sweeping, mopping, and dusting of all rooms, laboratories, corridors and offices.
Restroom Hygiene: Cleaning toilets at least four times a day, maintaining, and supplying disinfectants.
Infrastructure Maintenance: Cleaning windows, doors, partition walls, false ceilings, and facades.
Specialized Areas: Specialized cleaning for laboratories, including sensitive, equipment-filled spaces.
Waste Management: Daily removal and disposal of garbage from office and residential colony area.
External Area Maintenance: Cleaning of roads, paved areas, and drainage system.

Horticulture scope of work includes:

e Landscape Maintenance: Regular mowing, cleaning, and upkeeping of lawns, hedges, shrubs, and trees within the
campus and colony.

e Nursery Management: Development and maintenance of a campus nursery, involving propagation of plants, raising
seedlings, and potting.

e Gardening & Landscaping: Designing, planting, and maintaining flower beds, pot plants, and in-ground plants
(including seasonal flowers).

e Plant Protection: Identifying pests and diseases, and applying necessary pesticides or fertilizers to maintain plant

health.

e Cleaning & Waste Disposal: Cleaning up garbage, leaves, and waste from garden areas and ensuring proper
disposal.

e Support Services: Assisting with plantation drives and providing plants/flowers for indoor decoration or official
functions.

Guest House scope of work includes:

e Housekeeping & Cleaning: Daily cleaning of rooms, toilets, lounges, and common areas, including mopping, dusting,
and changing bedsheets/towels (frequent, often daily for VIPs).

e Catering Services: Managing food preparation, including breakfast, lunch, and dinner, along with providing tea/coffee
services for guests

e Front Desk & Guest Management: Handling check-ins/check-outs, managing booking records, providing laundry
services, and ensuring overall comfort, often requiring 24/7 staffing.

e Maintenance: Reporting of electrical or plumbing repairs etc.

e Material Management: Proper use and management of cleaning materials such as phenyl, soap, tissue paper, and
linens etc.

Canteen scope of work includes:

e Catering Services: Managing food preparation, including breakfast, lunch, and dinner, along with providing tea/coffee
services for staff, students and hostlers on prescribed timings.
e Hygiene and Cleanliness: Maintain high standards of sanitation in the kitchen, dining area, storage, and equipment.

The scope of work is not limited to mention as above, it is brief and provisional. These are liable to change and must be
considered only as advance information to assist the bidder. All tools, brooms, mops, buckets, brush, cloth, acids, cleaning
powder, liquid soap, naphthalene balls, odonil, tissue paper, phenyl, liquids for cleaning floors and toilets, or any other materials
will be provided by the Institute as per requirement.

Number of manpower may be decreased or increased at any time by CSIR-CSIO. It is estimated that the total number of
various categories of workers to be engaged for the contract will be as per following details: -

Schedule of Quantities (tentative):-

Sr. No. Division/Department Skilled Semi-Skilled | Unskilled Total
House Keeping, Horticulture, Canteen,
1 Guest House and others 53 29 12 94

CSIR-CSIO is under no obligation to guarantee a certain number of manpower for or during the currency of the contract
for any of the activities.

Date: Contractor’s Seal & Signature
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(Council of Scientific & Industrial Research)

CSIR-Central Scientific Instruments Organisation
Sector-30-C, Chandigarh-160030

Name of Work: - “Annual Contract for Outsourced Manpower Services for (House Keeping, Horticulture,
Guest House, Canteen and any other allied manpower requirements) at CSIR-CSIO Sector-30,
Chandigarh-160030”

10.

11.

12.

13.

14.

15.

TENDERER MUST FILL THIS FORM BEFORE
UPLOADING THE TENDER

Name of the Tender

Name of the Firm

Year of incorporation/establishment of the Firm/Company (Registration/Incorporation Certificate) :
Address with Pin code No. And Mobile No, Telephone number & Email Id :

Residential Address with Pin code No. :

Is the firm registered? : Yes/No,

If yes, Regd. No.
Give name and address of partner (if applicable) :

NAME ADDRESS WITH PIN CODE No
(a)
(b)
(c)
Partnership Deed : Please enclose with tender
Name of Bankers :M/s
Power of Attorney : Enclose attested of Power of Attorney in case of firm.

Name & address of the person(s)holding power of attorney:

Specimen signature of the person holding power of attorney:

Particulars of Registration
(a) Registered with
(b) Registration Number
(c) Financial limit upto which registered

Contract Labour Licence No.

EPF registration Number
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16. ESI registration Number

17. GST registration No.

18. P.A.N. No.
19. Labour Identification No. (LIN)

20. Designation and address of the person to whom all references shall be made regarding this tender:

21. Shop & Establishment Registration No. :

19. I/we accept all the terms and conditions received with tender document.
20. Any other information
21. Declaration by the contractor -

This is to certify that | / we before signing this tender have read and fully understood all the terms and
conditions contained herein and undertaken myself/ourselves to abide by the said terms and conditions along
with ESI, EPF AND GST return filed of the workers engaged in the said work .

Signature of Tenderer
Name
Designation

Address with
Pin code No.

Phone No. (O)
(R)

E-mail :
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DECLARATION BY THE BIDDER

To

The Director

CSIR-CSIO,

Sector- 30 C, Chandigarh — 160030

SUBJECT: Annual Contract for Outsourced Manpower Services for (House Keeping, Horticulture, Guest
House, Canteen and any other allied manpower requirements) at CSIR-CSIO Sector-30, Chandigarh-
160030

[E-NIT No:-CSIO/ManpowerQOutsource/2026/GS]
Sir,

After having carefully read and examined the E-Tender Document, physically inspected the buildings, all work
areas in the Institute and Colony, man power required, well understood the requirement of CSIR-CSIO under the
contract, we offer our self for the contract of ‘Annual Contract for Outsourced Manpower Services for
(House Keeping, Horticulture, Guest House, Canteen and any other allied manpower requirements) at
CSIR-CSIO Sector-30, Chandigarh-160030° in conformity with all the terms, conditions and Scope of work
stated in the Tender Document.

We confirm our acceptance to all the terms and conditions including scope of work specified in the tender
document of CSIR-CSIO for the above referred work. Shall this tender be accepted, we hereby agree to abide by
and fulfil all terms and conditions of Tender Document and in default thereof, to forfeit and pay to CSIR-CSIO
such sums of money as are stipulated in conditions contained in Tender Document. This Tender document
together with LOI/ award letter, Agreement shall constitute a binding contract.

We declare that we have not been debarred /black listed/declared bankruptcy by any Govt./Semi-Govt./Central
Autonomous bodies and/or CSIR or its Laboratories / Institutes or any Bank/Financial Institutions.

We declare that none of the Proprietor/ Partner/Director of our Firm has any relation with any employee working
in CSIR-CSIO including its Extension Centre at Delhi, Chennai.

We also undertake that we shall timely comply with the labour rules as per Contract Labour Regulation and
Abolition Act’1970, Minimum Wages Act 1948, Payment of Wages Act 1936, Employees’ Provident Funds &
Miscellaneous Provisions Act 1952, Employees’ State Insurance Act 1948, and any other time to time applicable
Act/laws.

SIGNATURE OF THE CONTRACTOR
WITH STAMP



Part-I
Technical Bid Format / Check List

(copies of all documents should be signed and stamped by the authorized signatory)
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S.No. | Requirement / uploading of Documents Please tick (V) Page
below Number
1 I I v
1. Tender document signed and stamp by authorized signatory on each page
2. EMD @2% of the estimated cost i.e. Rs. 6,70,000.00
3. Shop and Establishment Registration/Certificate of Incorporation etc.
4. Proof of Registered Office at Chandigarh/Panchkula/Mohali
5. Latest audited balance sheet or financial statement indicating profit and loss
statement, at least for the last 3 (Three) years up to March 2025
6. Copy of IT return of the last 3 years i.e. for the financial year
2022-23,2023-24 & 2024-25
7. Proof of Annual Turnover of Rs. 2.25 Crores for F.Y.2022-23, 23-24 & 24-25
8. Latest Bank Solvency Certificate of an amount not less than Rs. 1.00 Crore issued
by a Nationalised/Scheduled bank. (not older than 3 months)
9. Signed and stamped copy of EPF registration
10. Signed and stamped copy of ESI registration

11. Signed and stamped Copy of PAN/TAN Number

12. Signed and stamped Copy of GST registration.

13. Signed and stamped LIN (Labour Identification Number )

14. Successfully carried out at least one similar nature of contract during the last 3
years in Govt./Semi-Govt./PSUs/Central Autonomous bodies and/or CSIR or its
Laboratories/Institutes ending the date of tender opening are eligible:-

(1) A single contract Amounting to Rs. 2.68 Crores during the last
80 % of Estimated Cost three years Or
(i) Two contracts Amounting to Rs. 1.68 Crores each during the
50 % of Estimated Cost last three years Or
(iii) Three contracts Amounting to Rs. 1.34 Crores each during the
40 % of Estimated Cost last three years.
15. The work “completion certificate” should mention the details of work executed,

the date of commencement and date of completion of the work and the gross
value of work done. (as per sr. no. 5 of General T&C)

16. Latest Notarized Affidavit towards deposit of contribution of EPF, ESI, GST etc.
in respect of workers engaged by the agency. (Not older than 3 months)

17. Latest Notarized Affidavit by the firm that the agency has not been debarred
/black listed/declared bankruptcy by any Govt./Semi-Govt./Central Autonomous
bodies and/or CSIR or its Labs / Institutes or any Bank/Financial Institutions.
(Not older than 3 months)

18. Integrity Pact (Annexure-“A”) Signed

(Assigning ' in Col. III and page No. in Col. IV is mandatory)

Signature of Proprietor/Partner

Dated :

SEAL
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Part-11

Price Bid Format

(To be kept in a separate Envelope)

Item Description

MINIMUM WAGE for outsourced contractual (un-
skilled, semi-skilled, skilled etc.)

Rate of Minimum Wages per month

As per applicable minimum wages Act

EPF 13 % (including 0.5% to EDLI, and 0.5%
to admin charges)on wages, as applicable

As per applicable EPF Act

ESI 3.25% on wages as applicable

As per applicable ESI Act

Bonus 8.33% on wages as applicable

As per applicable Bonus Act

1. Service Charges %

Percentage (%age) only to be quoted by the Bidder

GST @ 18% or as applicable from time to

time

SIGNATURE OF THE CONTRACTOR
WITH STAMP

INSTRUCTIONS FOR PART-II (PRICE BID):

The Part-1I should contain only the Price Bid Format given in this Tender document.

The bidders will quote only service charges in percentage (%) and not in Rupees in the prescribed form.
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CSIR-CENTRAL SCIENTIFIC INSTRUMENTS ORGANISATION
(Council of Scientific & Industrial Research)
Sector- 30 C, Chandigarh-160030.

DETAILS OF EXPERIENCE (Format) — Form-I1

Details of the works to provide outsourced manpower services satisfactorily during previous three years
ending 31.03.2025 (attached satisfactory performance certificate’s copy)

S. No. | Name of the work Site of Work Period of
Work

Value of Work/| Name of

Annual Turnover

Organization

I (Tenderer) have read all the tender terms and conditions and understood with the best of my knowledge
and certify that the documentary proof (duly signed) have been issued by the authorised signatory and

enclosed with the bids.

Signature of Tenderer
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Annexure-1

Agreement for Annual Contract for House Keeping, Horticulture, Canteen, Guest House and any other
allied Manpower Services at CSIR-CSIO, Chandigarh-160030.

This AGREEMENT made on this day of between the COUNCIL OF
SCIENTIFIC & INDUSTRIAL RESEARCH, a Society registered under the Societies Registration Act and
having its office at “Anusandhan Bhawan”, Rafi Marg, New Delhi (hereinafter referred to as CSIR) which
expression shall unless repugnant to the context or meaning thereof be deemed to mean and include its successors
and assigns of the ONE PART.

And

M/s at

(hereinafter referred to as contractor which expression shall unless repugnant to the context
or meaning thereof be deemed to mean and include its successors and assigns of the OTHER PART.

WHEREAS the CSIR-CSIO is desirous of giving a job contract for Contract Annual Contract for Qutsourced
Manpower Services for (House Keeping, Horticulture, Guest House, Canteen and any other allied
manpower requirements) at CSIR-CSIO Sector-30, Chandigarh-160030, which is a constituent unit of CSIR
(hereinafter referred to as Lab./Instt) and whereas the contractor has offered to provide the personnel on the terms
and conditions hereinafter stated.

WHEREAS Contractor has represented that he is a registered Contractor under the provisions of Contract Labour
(Regulation and Abolition Act), 1970 and has further represented that he is eligible to get this contract as per
terms and conditions of the contract and there is no legal or any other bar for him in this respect. Any obligations
and/or formalities which are required to be fulfilled under the said Act or any amendment thereto for the purpose
of entering into and/or execution of this contract shall be carried out by the Contractor at his own expenses, etc.
and the Contractor shall report the compliance thereof to CSIR-CSIO. The Contractor shall be solely liable for
any violation of the provisions of the said Act or any other Act.

WHEREAS CSIR-CSIO has agreed to award the contract of “Annual Contract for Outsourced Manpower
Services for (House Keeping, Horticulture, Guest House, Canteen and any other allied manpower
requirements) at CSIR-CSIO Sector-30, Chandigarh-160030” which is a constituent unit of CSIR (hereinafter
referred to as Lab./Instt) .

AND WHEREAS the Contractor has agreed to furnish to the Lab.Instt. a security deposit of
Rs. /- in the form of ePBG/DD/FDR or
TDR /Bank guarantee (to be pledged in favour of ‘Director, CSIR-CSIO’.

NOW THEREFORE BY THESE ARTICLES AND ON THE PREMISES mentioned above, the parties have
agreed to as under.
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A. GENERAL CONDITIONS :

That is expressly understood and agreed between the parties to this Agreement that the persons deployed by the
Contractor for the services mentioned above shall be the employees of the Contractor for all intents and purposes
and that the persons so deployed shall remain under the control and supervision of the Contractor and in no case,
shall a relationship of employer and employee between the said persons and the CSIR implicitly or explicitly.

That on taking over the responsibility of the work assigned, the Contractor shall formulate the mechanism and
duty assignment of work to its personnel in consultation with Director of the Lab./Instt. or his nominee.
Subsequently, the Contractor shall review the work assigned from time to time and advise the Director of the
Lab./Instt. for further streamlining their system. The Contractor shall further be bound by and carry out the
directions/instructions given to him by the Director of the Lab./Instt. or the officer designated by the Director in
this respect from time to time.

That the Director of the Lab./Instt. or any other person authorized by the Director shall be at liberty to carry out
surprise check on the persons as deployed by the Contractor in order to ensure that persons deployed by him are
doing their duties.

That in case any of the persons so deployed by the Contractor does not come up to the mark or does not perform
his duties properly or commits misconduct or indulges in any unlawful riot or disorderly conduct, the Contractor
shall immediately withdraw and take suitable action against such persons on the report of the Lab./Instt./ CSIR-
CSIO in this respect. Further, the Contractor shall immediately replace the particular person so deployed on the
demand of the Director of the Lab./Instt./ CSIR-CSIO in case of any of the aforesaid acts on the part of the said
person.

The number of Un-skilled, Semi-skilled and Skilled manpower will be purely need based. Therefore, the number
of Contractor’s worker may be increased or decreased as per requirement. The Director, CSIR-CSIO will be
under no obligation to engage any specific number of Contractor’s worker during the period of contract.

B. CONTRACTOR’S OBLIGATIONS

That the Contractor shall provide manpower for various services, such as (i) House-keeping,

(i1) Horticulture, (iii) Guest House and (iv)Canteen and Other miscellaneous as and when required by the
organisation in the Buildings/premisesin consultation with the authorised Officer of the Lab (CSIR-CSIO,
Chandigarh 160030).

That for the assigned work, the Contractor shall deploy medically and physically fit persons in eight hours shift
for six days a week. The Contractor shall ensure that the persons are punctual and disciplined and remain
vigilant in performance of their duty. It is further agreed that the Contractor shall deploy medically and
physically fit persons preferably below the age of 60 years.

That the Contractor shall submit details, such as names, age, sex, parentage, residential address(present &
permanent), police verification report etc. along with a copy of latest passport size photograph of the persons
deployed by him in the premises of the Lab./Instt./ CSIR-CSIO. For the purpose of proper identification of the
employees of the Contractor deployed for the work, he shall issue identity cards bearing their
photographs/identification, etc. and such employees shall display their identity cards at the time of duty.

That the Contractor shall be liable for payment of wages by 5" day of every month and all other dues which the
workers are entitled to receive under the various labour laws and other statutory provisions. In case the 5"day
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of any month is a holiday, the contractor shall make payment of wages with wage slip by 4™ day of such month.

That the Contractor shall at his own cost, take necessary insurance cover in respect of the aforesaid services
rendered to CSIR-CSIO and shall comply with the statutory provisions of Contract Labour (Regulation &
Abolition) Act, 1970, Employees State Insurance Act, Workman’s Compensation Act, 1923, Payment of
Wages Act, 1936, The Employees Provident (and Miscellaneous Provisions) Act, 1952, Payment of Bonus Act,
1965, The Minimum Wages Act, 1948, Employer’s Liability Act, 1938, Employment of Children Act, 1938,
Maternity Benefit Act and/or amendments issued to all above and/or any other Rules/regulations issued by the
Goland/or statutes that may be applicable to them.

That the Contractor shall be solely responsible for any violation of provision of the labour laws or any other
statutory provisions and shall further keep the CSIR-CSIO indemnified from all acts of omission, fault,
breaches and/or any claim, demand, loss, injury and expense arising out from the non-compliance of the
aforesaid statutory provisions. Contractor’s failure to fulfill any of the obligations hereunder and/or under the
said Acts, rules/regulations and/or any bye-laws or rules framed under or any of these, the CSIR-CSIO shall be
entitled to recover any of the such losses or expenses, which it may have to suffer or incur on account of such
claims, demand, loss or injury, from the Contractor’s monthly payments.

That the Contractor shall be required to maintain permanent attendance register/muster/wage roll within the
building premises which will be open for inspection and checking by the authorized officers of concerned
Labour department and CSIR-CSIO /Lab./Instt.

That the Contractor shall make the payment of wages, etc. to the persons so deployed online/ in the presence of
representative of the lab./Instt./ CSIR-CSIO and shall on demand furnish copies of wage register/muster roll,
etc. to the Lab./Instt. for having paid all the dues to the persons deployed by him for the work under the
Agreement. This obligation is imposed on the Contractor to ensure that he is fulfilling his commitments
towards his employees so deployed, under various Labour Laws, having regard to the duties of CSIR-CSIO in
this respect as per the provisions of Contract Labour (Regulation and Abolition) Act, 1970. The Contractor
shall comply with or cause to be complied with the Labour regulations from time to time in regard to payment
of wages, wage period deductions from wages, recovery of wages not paid and deductions unauthorisedly
made, maintenance of wages book, wage slip, publication of scale of wages and terms of employment,
inspection and submission of periodical returns.

That the Contractor shall submit the proof [i.e. money receipt (indicating the amount against each of the
employee’s name) issued by the respective authority] of having deposited the amount of ESI, EPF, GST & and
any other applicable Tax towards the persons deployed at CSIR-CSIO /Instt. before submitting the bill for the
subsequent month. In case the contractor fails to do so, the amount claimed towards EPF, ESI, GST will be
withheld till submission of required documents.

The Contractor shall take all reasonable precautions to prevent any unlawful riot or disorderly conduct or acts
of his employees so deployed and ensure preservation of peace and protection of persons and property of CSIR.

That the Contractor shall deploy his persons in such a way that they get weekly rest. The working hours/leave
for which the work is taken from them, do not violate relevant provisions of Shops and Establishment Act. The
Contractor shall in all dealings with the persons in his employment have due regard to all recognized festivals,
days of rest and religious or other customs. In the event of the Contractor committing a default or breach of any
of the provisions of the Labour Laws including the provisions of Contract Labour (Regulation and Abolition)
Act, 1970 as amended from time to time or in furnishing any information, or submitting of filing any statement
under the provisions of the said regulations and rules which is materially incorrect, he shall without prejudice to
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any other liability pay to the Director of the Lab./Instt. a sum as may be claimed by Lab./Instt./ CSIR-CSIO.

The Contractor shall remove all workers deployed by him on termination of the contract or on expiry of the
contract from the premises of the Lab./Instt. and ensure that no such person shall create any
disruption/hindrance/problem of any nature in Lab./Instt. either explicitly or implicitly.

The security money so deposited shall be liable to be forfeited or appropriated in the event of unsatisfactory
performance of the Contractor and/or loss/damage if any sustained by the Institute on account of the failure or
negligence of the workers deployed by him or in the event of breach of the agreement by the Contractor.

The deposited security money will be refunded to the Contractor within one month upon clearance of all
obligations from the part of Contractor.

That the Contractor shall keep the CSIR-CSIO indemnified against all claims whatsoever in respect of the
employees deployed by the Contractor. In case any employee of the Contractor so deployed enters in dispute of
any nature whatsoever, it will be the primary responsibility of the Contractor to contest the same. In case CSIR
is made party and is supposed to contest the case, the CSIR will be reimbursed for the actual expenses incurred
towards Counsel fee and other expenses which shall be paid in advance by the Contractor to CSIR-CSIO on
demand. Further the contractor shall ensure that no financial or any other liability comes on CSIR-CSIO in this
respect of any nature whatsoever and shall keep CSIR-CSIO indemnified in this respect.

The Contractor shall further keep the CSIR-CSIO indemnified against any loss to the CSIR property and
assets. The CSIR shall have further right to adjust and/or deduct any of the amounts as aforesaid from the
payments due to the Contractor under this contract.

That the Contractor shall ensure that the persons so deployed do not allow any property of the CSIR-CSIO to
be taken out of the premises without a Gate Pass signed by the designated officials of the Lab./Instt. As a
safeguard against any dishonesty, connivance and/or ulterior motive, the specimen signature of the officials
designated and authorized to sign the Gate Pass will be intimated in writing to the Contractor along with
subsequent changes, if any. The Controller of Administration/Administrative Officer of the Lab./Instt. shall
make suitable arrangement to ensure compliance.

That the Contractor shall report promptly to the Lab./Instt. any theft or pilferage that takes place or where any
attempt is made to that effect and loss, if any. It shall be the sole responsibility of the Contractor to ensure
security and safety of all the property and assets, movable and immovable, of the Lab./Instt. and if there is any
loss to the Lab./Instt. on account of dishonesty, and/or due to any lapse on the part of the Contractor or his
worker, the Contractor shall make good on demand the loss to the Lab./Instt.

That the contractor shall provide ESI card and EPF number of his worker within fifteen days of commencement
of the contract as per extant labour laws.

Uniforms :Sufficient number of uniforms as approved by the competent authority would have to be provided
to the workers deployed, so that the worker is always wearing neat and clean uniform. It will be strictly
monitored & severe fine imposed and will be deducted from the bill if the worker is found without uniform.

. CSIR’s OBLIGATIONS :

That in consideration of the services rendered by the Contractor as stated above, the payment for the work will
be made to them on monthly basis. Such payment shall be made within 10 days after submission of the bill by
the contractor to the Office.



)
d)

e)

20

That the aforesaid lump sum amount has been agreed to be paid by CSIR-CSIO to the Contractor.

That payment on account of enhancement/escalation charges on account of revision in wages by the
appropriate Govt. from time to time shall be payable by the CSIR to the Contractor.

That the CSIR/Lab./Instt. shall reimburse the amount of GST, if any, paid by the Contractor to the authorities
on account of the services rendered by him. This reimbursement shall be admissible on production of proof of
deposit of the same by the Contractor or as per applicable rules on the subject.

D. PENALITIES/LIABILITIES :

That the Contractor shall be responsible for faithful compliance of the terms and conditions of this agreement.
In the event of any breach of the agreement, the same may be terminated and the security deposit will be
forfeited and further the work may be got done form another agency at his risk and cost.

That if the Contractor violates any of the terms and conditions of this agreement or commits any fault or his
services are not to the entire satisfaction of officer authorized by the Director of the Lab in this behalf, a
penalty leading to a deduction up to a maximum of 10% of the total amount of bill for a particular month will
be imposed.

E. COMMENCEMENT AND TERMINATION:

That this agreement shall come into force w.e.f and shall remain in force for a period of
. This agreement may be extended on such terms and conditions as are mutually agreed

upon.
That this agreement may be terminated on any of the following contingencies:-

On the expiry of the contract period as stated above.

By giving one month’s notice by CSIR on account of :-

Committing breach by the Contractor of any of the terms and conditions of this agreement.

Assigning the contract or any part thereof to any sub contractor by the Contractor without written permission of
the Lab./Instt.

On Contractor being declared insolvent by competent Court of Law.

Not with standing any other provisions made in the contract, the Director, CSIR-CSIO reserves the
absolute right to terminate the contract forth with if it is found that continuation of the contract is not in
Public interest. The contractor is not eligible for any compensation or claim in the event of such
cancellation.

If at any later date, it is found that the documents and certificates submitted by the Contractor are forged or
have been manipulated, the work order issued to the Contractor shall be cancelled and Security Deposit
issued to the CSIR-CSIO shall be forfeited without any claim what so ever on CSIR-CSIO and the
contractor is liable for action as appropriate under the extant laws.

During the notice period for termination of the contract, in the situation contemplated above, the Contractor shall
keep on discharging his duties as before till the expiry of notice period.

F. ARBITRATION :
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1. In the event of any question, dispute/difference arising under the agreement or in connection
herewith(except as to matters the decision of which is specially provided under this agreement) the same
hall be referred to Delhi International Arbitration Centre for appointment of Arbitrator to adjudicate the
dispute. Delhi High Court New Delhi.

2. The award of the Arbitrator shall be final and binding on the parties. The Arbitrator may give interim
award(s) and / or directions, as may be required.

3. Subject to the aforesaid provision, the arbitration and conciliation act, 1996 and the rules made hereunder
and any modification thereof from time to time being in force shall be deemed to apply to the Arbitration
proceedings under this clause”.

IN WITNESS WHEREOF the parties hereto have signed these present on the date, month and year first
above written.

For and on behalf of
the Contractor

For and on behalf of
Council of Scientific & Industrial Research

Anusandhan Bhawan,
Rafi Marg, New Delhi — 110 001.

WITNESS




22

Annexure—A

Format of Integrity Pact
(Refer para 5.1.2 (ix) (k) of the CSIR Manual)

INTEGRITY PACT
Between

Council of Scientific & Industrial Research (CSIR) a Society registered under the Indian Societies Act

1860representedby. hereinafter referred to as
“ThePrincipal”.

AN L et e herein referred to as “The Bidder/Contractor.”
Preamble

The Principal intends to award, under laid down organizational procedures, contract/s for ..................coevvninenn.s The

Principal values full compliance with all relevant laws of the land, rules, regulations, economic use of resources and of
fairness/ transparency in its relations with its Bidder(s) and/or Contractor(s).

In order to achieve these goals, the Principal will appoint an Independent External Monitor (IEM), who will monitor
the tender process and the execution of the contract for compliance with the principles mentioned above.

Section 1 — Commitments of the Principal

(1) The Principal commits itself to take all measures necessary to prevent corruption and to observe the following
principles:
(a) No employee of the Principal, personally or through family members, will in connection with the tender for, or the

execution of a contract, demand, take a promise for or accept, for self or third person, any material or immaterial
benefit which the person is not legally entitled to.

(b) The Principal will, during the tender process treat all Bidder(s) with equity and reason. The Principal will in particular,
before and during the tender process, provide to all Bidder(s) the same information and will not provide to any
Bidder(s) confidential/additional information through which the Bidder(s) could obtain an advantage in relation to the
tender process or the contract execution.

(c) The Principal will exclude from the process all known prejudiced persons.

(2) If the Principal obtains information on the conduct of any of its employees which is a criminal offence under the
IPC/PC Act, or if there be a substantive suspicion in this regard, the Principal will inform the Chief Vigilance Officer
and in addition can initiate disciplinary action.

Section 2 — Commitments of the Bidder(s)/Contractor(s)

(1) The Bidder(s)/Contractor(s) commit himself to take all measures necessary to prevent corruption. He commits himself
to observe the following principles during his participation in the tender process and during the contractexecution.

(a) The Bidder(s)/Contractor(s) will not, directly or through any other Person or firm, offer, promise or
givetoanyofthePrincipal’semployeesinvolvedinthetenderprocessortheexecutionofthe contract or to any third person any
material or other benefit which he/she is not legally entitled to, in order to obtain in exchange any advantage of any
kind whatsoever during the tender process or during the execution of the contract.

(b) The Bidder(s)/Contractor(s) will not enter with other Bidders into any undisclosed agreement or understanding,
whether formal or informal. This applies in particular to prices, specifications, Certifications, subsidiary contracts,
submission or non-submission of bids or any other actions to restrict competitiveness or to introduce cartelization in the
bidding process.

(c) The Bidder(s)/Contractor(s) will not commit any offence under the relevant IPC/PC Act; further the
Bidder(s)/Contractor(s) will not use improperly, for purposes of competition or personal gain, or pass on to others, any
information or document provided by the Principal as part of the business relationship, regarding plans, technical
proposals and business details, including information contained or transmitted electronically.

(d) The Bidder(s)/Contractor(s) of foreign origin shall disclose the name and address of the Agents/representatives in India,
if any. Similarly the Bidder(s)//Contractors(s) of Indian Nationality shall furnish the name and address of the foreign
principals, ifany.
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Further details as mentioned in the “Guidelines on Indian Agents of Foreign Suppliers” shall be disclosed by the
Bidder(s)/Contractor(s). Further, as mentioned in the Guidelines all the payments made to the Indian
agent/representative have to be in Indian Rupees only. Copy of the “Guidelines on Indian Agents of Foreign Suppliers”
is annexed and marked as Annexure.

(e) The Bidder(s)/Contractor(s) will, when presenting his bid, disclose any and all payments he has made, is committed to
or intends to make to agents, brokers or any other intermediaries in connection with the award of the contract.

(2) The Bidder(s)/Contractor(s) will not instigate third persons to commit offences outlined above or be an accessory to
such offences.

(3) The person signing IP shall not approach the courts while representing the matters to IEMs and he/she will await their
decision in the matter.

Section 3 — Disqualification from tender process and exclusion from future Contracts

(1) If the Bidder(s)/Contractor(s), before award or during execution has committed a transgression through a violation of Section
2, above or in any other form such as to put his reliability or credibility in question, the Principal is entitled to
disqualify the Bidder(s)/Contractor(s) from the tender process or take action as per the procedure mentioned in the
“Guidelines on Banning of business dealings”. Copy of the “Guidelines on Banning of business dealings” is annexed
and marked as Annex -“B”.

Section 4 — Compensation for Damages

(1) If the Principal has disqualified the Bidder(s) from the tender process prior to the award according to Section 3, the
Principal is entitled to demand and recover the damages equivalent to Earnest Money Deposit/ BidSecurity.

(2) If the Principal has terminated the contract according to Section 3, or if the Principal is entitled to terminate the contract
according to Section 3, the Principal shall be entitled to demand and recover from the Contractor liquidated damages of
the contract value or the amount equivalent to Performance Bank Guarantee.

Section 5 — Previous transgression

(1) The Bidder declares that no previous transgressions occurred in the last 3 Years with any other Company in any
country conforming to the anti-corruption approach or with any other Public Sector Enterprise in India that could
justify his exclusion from the tender process.

(2) If the Bidder makes incorrect statement on this subject, he can be disqualified from the tender process or action can be
taken as per the procedure mentioned in
“Guidelines on Banning of business dealings.”

Section 6 — Equal treatment of all Bidders / Contractors/ Sub-contractors

(1) The Bidder(s)/Contractor(s) undertake(s) to demand from all Subcontractors a commitment in conformity with this
Integrity Pact, and to submit it to the Principal before contract signing.

(2) The Principal will enter into agreements with identical conditions as this one with all Bidders, Contractors and
Subcontractors.

(3) The Principal will disqualify from the tender process all bidders who do not sign this Pactor violate its provisions.

Section 7 — Criminal charges against violating Bidders / Contractors/ Subcontractors
(1) If the Principal obtains knowledge of conduct of a bidder, Contractor or Subcontractor or of an employee or a representative
or an associate of a bidder, Contractor or Subcontractor which constitutes corruption, or if the Principal has substantive

suspicion in this regard, the Principal will inform the same to the Chief VigilanceOfficer.

Section 8 - Independent External Monitors

(1) The Principal appoints competent and credible Independent External Monitor for this Pact. The task of the Monitor is
to review independently and objectively, whether and to what extent the parties comply with the obligations under
thisagreement.

(2) The Monitor is not subject to instructions by the representatives of the parties and performs his functions neutrally and
independently. He reports to the JS (A),CSIR.

(3) The Bidder(s)/Contractor(s) accepts that the Monitor has the right to access without restriction to all Project

documentation of the Principal including that provided by the Contractor. The Contractor will also grant the Monitor,
upon his request and demonstration of a valid interest, unrestricted and unconditional access to his project
documentation. The same is applicable to Subcontractors. The Monitor is under contractual obligation to treat the
information and documents of the Bidder(s)/ Contractor(s) / Subcontractor(s) withconfidentiality.
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The Principal will provide to the Monitor sufficient information about all meetings among the parties related to the
Project provided such meetings could have an impact on the contractual relations between the Principal and the
Contractor. The parties offer to the Monitor the option to participate in such meetings.

As soon as the Monitor notice, or believes to notice, a violation of this agreement, he will so inform the Management of
the Principal and request the Management to discontinue or take corrective action, or to take other relevant action. The
monitor can in this regard submit non- binding recommendations. Beyond this, the Monitor has no right to demand
from the parties that they act in a specific manner, refrain from action or tolerate action.

The Monitor will submit a written report to the JS(A), CSIR within 8 to 10 weeks from the date of reference or
intimation to him by the Principal and should the occasion arise, submit proposals for correcting problematic situations.
Monitor shall be entitled to compensation on the same terms as being extended to/provided to Independent Directors on
the CSIR.

If the Monitor has reported to the JS(A),CSIR, a substantiated suspicion of an offence under relevant IPC/PC Act, and
the JS(A), CSIR has not, within the reasonable time taken visible action to proceed against such offence or reported it
to the Chief Vigilance Officer, the Monitor may also transmit this information directly to the Central Vigilance
Commissioner.

The word ‘Monitor’ would include both singular and plural.

Section 9 — Pact Duration

This Pact begins when both parties have legally singed it. It expires for the Contractor 10 months after the last payment
under the contract, and for all other Bidders 6 months after the contract has beenawarded.

If any claim is made/lodged during this time, the same shall be binding and continue to be valid despite the lapse of this

pact as specified above, unless it is discharged/determined by JS(A), CSIR.

Section 10 — Other provisions

) This agreement is subject to Indian Law. Place of performance and Jurisdiction is the Registered Office of
the Principal, i.e. New Delhi
) Changes and supplements as well as termination notices need to be made in writing Side
agreements have not been made.
3) If the Contractor is a partnership or a consortium, this agreement must be signed by all partners or
consortium members.
4 Should one or several provisions of this agreement turn out to be invalid, the remainder of this agreement
remains valid. In this case, the parties will strive to come to an agreement to their original intentions.
(For & on Behalf of the Principal Employer) (For & on Behalf of Contractor/Bidder)
(Office Seal) (Office Seal)
Place Place
Date Date

Witness 1: (Name & Address)

Witness 2: (Name & Address)
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